JOIMOBOP OB OKASAHNN YCYT CBA3M Ne 61108301083

r. Uuta “01 ” ceHTAbps 2021 r

My6nnyHoe aKuMoHepHoe 06LecTBO "MobunbHble TeneCuctembl”, uMeHyeMoe aanee «OnepaTop», AECTBYHOLEE B
COOTBETCTBUM C UMEIOLIMMUCA JIMLEH3UAMU Ha OCYLLECTBNEHWE [eATeNbHOCTM B 06/1aCTV CBA3W, B /ML CTapLuero
crneumanncTa oT4ena no pabote ¢ KOPNopaTMBHbIMW KnveHTamu  TonctoHorosoii HO.B., feiicTBYHOLLEro Ha OCHOBaHUM
Mpukasa Ne01/00085M ot 23.03.2017 r., ¢ 0f4HOI CTOPOHbI, U [OCyAapCTBEHHOE MpodeccroHanbHOe 0bpasoBaTeNibHOe
yupexaeHne «UYWTUHCKWIA NONMTEXHUYECKUIA KOMINEMK», UMeHyeMoe danee «ABGOHEHT», B vLe AupeKTopa bepaHukoBa
Wby Eropoeuua, NoAMMCHIBAOLLErO AOKYMEHT, LE/CTBYIOLLEr0 Ha OCHOBaHWM YCTaBa, C APYroi CTOPOHbI, COBMECTHO
MMeHyemble B paibHelilleM «CTOpPOHbI», PYKOBOACTBYACh YCNOBUSMW OKa3aHWs COOTBETCTBYHOLLEr0 BuAa YCAyT,
yKa3aHHble B M.4.6 HacToAwero [lorosopa (B 3aBUCMMOCTM OT 3aKa3sblBaeMbIX ABOHEHTOM ycnyr) (ganee - Ycnosus),
3aKMI0UMAN HacToALMIA [IOrOBOP O HIDKECTEAYIOLLEM:

1. MPEAMET AOIOBOPA.

1.1. Onepartop npesocTasnfeT ABGOHEHTY YCNYrn CBA3N W/MAW UHbIE COMPSXEHHbIE C HUMWU YCNYTW, OKasbiBaeMble
OrepaTopoM HEMOCPEeLCTBEHHO W/WAW C MPUBEYEHNEM TPETbUMX UL, (Janee - «YCnyru»), a ABGOHEHT MpUHMMaET U
OMn/layTaaeT 3aKasaHHble YCiyru.

MepeyeHb OKasbiBaeMbIX Ycnyr, AGOHEHTCKME HOMEPA, UCMO/b3yeMble aDOHEHTCKME MHTepdeliChbl, YHUKaNbHbIE KOAbI
MOEHTU(MKALMW, MPOTOKOMbLI Mepefayn AaHHbIX W npoune ycnosus onpegenserca CTopoHamu B [OMOMHUTESNbHBIX
cornaweHnsx. MpuUnoXeHNsX N NHbIX JOKYMEHTaxX, nognucbiBaeMbix CTOpOHaMU BO UCMOSTHEHWE HACTOALero Jorosopa.

2. YCNOBUNA PACYETA.

2.1. ABOHEHT NPOU3BOAMT ONaty yCc/yr B NopsaLKe, YCTaHOBMIEHHOM YCnoBuaMy, TaputHbIMA NiaHaMu, YKa3aHHbIMK
B COOTBETCTBYHOLLUX MPUIOXEHNAX K HACTOALLEMY [loroBopy.

2.2. B cnyyae BBefeHMS B OTHOLIEHU ABOHEHTA, pacyeTbl C KOTOPbIM NPOU3BOAATCA METOAOM OT/IOXEHHOMO NIATeXa,
nepeoli npouesypbl 6aHKPOTCTBA MAWM B CAyvae MPUHATUA peLleHus O nukemgauum AboHeHTa, OnepaTtop Bnpase B
OAHOCTOPOHHEM MOPSAAKE M3MEHUTb METOJ PacyeToB 3a YC/Yry CBA3W, OKasbiBaeMble ABGOHEHTY B paMKaxX HaCTOALLEro
[JoroBopa, a Takke BCEX WHbIX AEACTBYHOLMX [OrOBOPOB, 3abC/IOYEHHbIX Mexay AG60HeHTOM K OnepatopoM, Ha
aBaHCoBbIi. ABaHCOBbI/i METO[ PacyeToB MPUMEHSETCA C PacCHeTHOrO NMepuoa, CReaytoLLero 3a pacyeTHbIM MeprogoM, B
KoTopoM ABOHEHTY 6b110 HanpasieHO OnNepaTopoM COOTBETCTBYIOLLEE YBEAOM/IEHNE.

2.3. O6uast LeHa HacToswwero Jjorosopa cocTasnseT - 74 400 py6nein c HAC.

2.4. [loroBop pacnpocTpaHsieT CBOe AeCTBIE C MOMeHTa nognucaHms no 31.12.2021 r.

3. OCOBbIE YC/I0BUA ANA OKA3AHUA YC/YT MO CETAM ®UKCUPOBAHHOWM CBA3W

3.1. Mo cornaweHnto ¢ AGOHEHTOM B CNyyae HeobXOAUMOCTU AN OKasaHua Ycnyr OrepaTop Bnpase pasmMecTuUTb B
3aHMMaeMbIX 1 (UNK) NpuHagexalmx ABGOHeHTY MoMeLleHusx (danee - «lomelleHns ABOHEHTa»), C MOAMUCaHNEM
cooTBeTCTBYHOLWEro AKTa o060pygoBaHne Onepatopa (ganee - «O6opyposaHve Onepatopa»). B atom cnyudae
OTBETCTBEHHOCTb 3a COXPaHHOCTb U COBMtogeHNne TpeboBaHUiA OnepaTtopa Mo akcnyataumm O6opyaosaHus Onepatopa
HeceT AGOHeHT. O6opygosaHue OnepaTtopa, YCTaHOB/MEHHOe B [lomewieHuy AOBGOHeHTa, MOXET MCMoJb30BaThHCS
OnepaTopoM 15 NPefocTaBNeHNs YCiyr TPeTbM /IMLAM M KaK TPaH3WUTHbIA y3en CBA3W, BCNeACTBUE Yero ABOHEHT He
BrpaBe MpenaTcTBOBaTh OmnepaTopy MpOM3BOAMTL HeO6XOAMMble [f1 3TOr0 YCOBEPLUEHCTBOBAHMUSA, 06CMYXMBaHUE U
npoune fgeiicteus ¢ O6opygoBaHMeM Onepatopa. AGOHEHT He MMeEET npaBa HUKakyM 06pa3oM MOAUULMPOBATH
O6opynosaHue OnepaTopa, a Takke NPou3BOAMTb Kakoe-Mbo TeEXHUYECKOe 06CNy>KMBaHUE U peMoHT O60pyoBaHuS.
B cnyvae nospexxaeHus unm ytpatbl O6opyaosaHus Onepatopa, ABGOHEHT 0653aH HEMELIeHHO, He NMO3[Hee CNedytoLero
pabouero AHs, NMMCbMEHHO CO06LWNTL O cyymBLLIeMcs OnepaTopy.

3.2. MNpwu okazaHuy Ycnyr ABGOHEHT 06s3yeTcs:

3.2.1. BbINonHATb BCE TEXHWYECKME YCMOBWSA, BblhaBaemMble OnepaTtopoM, CBA3aHHble C OpraHu3auuvein 1 oKasaHvem
Ycnyr no [orosopy, B T.M. 06ecneuntb HeOOXOAMMOE KOMMYECTBO TPEXMOMHOCHBIX PO3ETOK 3MEKTPONUTaHUS
HanpsxeHveM 220 BOAbT C 3alWMUTHBLIM 3a3eM/IEHNEM 4J19 MOAKNI0YeHNs K HUM O6opyfosaHus Orneparopa.

3.2.2. 3a cBOVi cyeT MonyuuTh 1 nepedatb Onepatopy HEO6X0AUMOE pa3peLLeHe OT COBCTBEHHUKA 3faHNs, B KOTOPOM
pacrionoxeHbl MomelleHns AGOHeHTa, Ha BbIMoHeHWe OrepaTopoM paboT No npoknagke kabens, CTPOUTENbCTBY
Tene(hOHHOW KaHanM3aLum unm 3aknagHblX KOHCTPYKLMIA (B 3aBUCUMOCTY OT TOFO, Kakvie paboTbl HE06X0AUMO BbINOMHUTD
Onepatopy [4/19 Hayasa OKasaHua YCnyr) o Havana BbIMoAHeHWs OnepatopoM 0643aTefibCTB, MNPefyCMOTPEHHbIX
[JoroBopom, a TaKkKe HeceT MOMHYKO OTBETCTBEHHOCTb 3a MOBPEXAEHWE AVHWIA U COOPYXeHWi cBa3v Onepatopa,
MOCTPOEHHbIX/pa3MeLLeHHbIX Ha OCHOBAHUM TaKOro PaspeLLeHmns B Liensx NpefocTaB/ieHns YCryr.

3.2.3. O6ecrieuntb [OCTYM nepcoHana W noapsguukos Onepatopa B [lomelleHns AGOHeHTa [ns MpoBeAeHUs
COOTBETCTBYHOLLMX PabOoT, HEOOXOAMMBIX [/19 OKa3aHUA YCnyr.

3.2.4. Ha3HaunTb CBOMX npefcTaBuTeneld, OTBETCTBEHHbIX 3a OKaszaHue cogelicTBus OnepaTopy B MOHTaXEe,
MCMbITAHUW, UHCTNNALMM U NPELOCTaBAEHNN YCYT U OTHOCALLerocs K Hum OBopyLoBaHum.

3.2.5. lMpepaBapuTensHO, He MeHee YeM 3a 3 (Tpu) pabounx AHs coobuyats OnepaTtopy 060 BCex Cnyyasx MpoBefeHus
ABOHEHTOM KakuX-nbo paboT Ha CBOeM 000pYA0BaHWM, KOTOPble MOFYT MOB/IEYb MEpepbiBbl B OKasaHWU YCAyr wiu
YXY[LIEHE KaYeCcTBa MX OKa3aHWs, a Takke NpeanpuHATb BCe WHble AECTBUSA, NPesyCMOTPEHHbIE 15 TakUX Clly4vaes B
COOTBETCTBUM C JOCTUrHYTbIMWM CTOPOHaMU LOr OBOPEHHOCTAMM.

3.2.6. Hectu pacxofbl 1o to60My U3MeHeHUI0 MecTa OKasaHus Ycnyr u nepemelleHuto O6opyaosaHua Oneparopa.

3.2.7. MognucaTb AKT CHAYM-NPUEMKM, MOATBEPXKAAIOLLMIA OpraHu3auMio MpefocTaBfeHns JOcTyna K Ycniyram, B
TeueHue 5 (NATM) paboumx AHeli C MOMeHTa MonyyeHuss AOBOHEHTOM 3K3eMNSApPoB AKTa, WM B YKa3aHHbIA CpPOK
NpeLoCcTaBMTb MOTMBMPOBAHHBIN O0TKa3 0T nognucaHua AkTa. B ciyyae He npefocTaBneblls NMCbMEHHOrO 060CHOBaHNS,
yCnyry no opraHv3auum JocTyna K YCyram CUMTAaloTCH OKa3aHHbIMM U NPUHATLIMU C AaThl, YKa3aHHO B AKTe caauu-
npuemku. MNpu atom OnepaTop MMeeT NpaBo NoTpeboBaTb OT ABOHEHTA ynnaTbl aBOHEHTCKOW NNaThbl U MHbIX NAaTeXen 3a
Ycnyrn.



3.2.8. o Tpe6oBaHWIO OrepaTopa eXemMecA4yHO MOoAMnuCbIBaTb AKTbl 06 OKa3aHHbIX YCnyrax B Cly4yae OTCYTCTBUS
060CHOBaHHbIX MPEeTeH3U K WX KadecTBy B TeueHue 5 (MATW) paboumx AHeld ¢ MOMeHTa Mo/yyeHWss ABOHEHTOM
3K3eMnIspoB AKTa, WM B yKa3aHHbI CPOK NpefocTaBuTb Onepatopy MOTMBMPOBaHHLI OTKa3 OT mognucaHus Akta. B
CNnyyae He NPeaoCTas/eHNs MMCbMEHHOT0 060CHOBaHUS, Y CYTry CYMTAIOTCS OKa3aHHbIMY HaLIexallym 06pasom.

3.2.9. N3Bewatb Onepatopa 060 BCEX M3MEHEHUSAX B CXEME OpraHu3aumm cBssn AGOHEHTa, COCTaBe U pasMeLLeHum
o6opyaoBaHus, MoAKIoYaemMoro K cet Onepatopa. OnepaTop WMMeeT MpaBo Ha MPOBEPKY COOTBETCTBUSA (haKTUUecKow
CXeMbl OpraHM3aLym cesasun n 06opynoBaHMsa ABOHEHTa CXeMe OpraHv3aLmm ceasu, NpeayCcMOTPEHHOR [orosopom.

3.3. B cnyyae HecooTBeTCTBMS ABGOHEHTA MO KpaiHeli Mepe OAHOMY U3 MPeAbABNeHHbIX TaputHbIM MAaHOM
Tpe6oBaHuii OnepaTtop NWCbMEHHO YyBedoMnseT ABGOHeHTa O HEOOXOAMMOCTU W3MeHeHus TapwugHoro nnaHa. B
CNyyae HenosyyeHusi oTBeTa OT AGOHeHTa B TeyeHme 30 AHE C MOMEHTa HampaBfieHus yBefoMSIeHUs ABGOHEHTY
TapuiuKaumsa YCnyr OCYLLECTB/ISETCA B COOTBETCTBMM C YC/OBUAMM, YKa3aHHbIMW B TakOM YBEJOMSIEHUW WU
TapuhHOM nnaHe.

3.4. Ecnn nHoe He orosopeHo CTopoHamu B MOAMNMCLIBaEMbIX AOKYMEHTaX, onsata no Jorosopy 3a Ycnyru,
OKa3blBaeMble B COOTBETCTBMM C YCIOBUAMW OKa3aHUs yCnyr TenetyOHHOM CBA3M NO (IMKCUPOBAaHHBIM CETAM «MTC»
M YCNOBMAMW OKasaHWs TenemMaTUyeckux YCnyr v ycnyr no nepefadve AaHHbIX MO CETAM (PUKCMPOBAHHOW CBS3M
«MTC», ocyLecTBNAeTCA NOCPELCTBOM OT/IOKEHHOIO MN/aTexa.

4. MPOYME YCNOBUA

4.1Tpn nognucaHumn HactosAwero Jlorosopa AGOHEHT BblpaXaeT 6e3yC/iOBHOE cornacue ¢ YC0BUAMU OKa3aHus
COOTBETCTBYIOLLErO Buda YCnyr (NOMHbIA MepeyeHb npuBefeH B nn. 4.6  HacToswero Jorosopa), ABASIOWMMUCS
HEOTbeM/IEMOI YacTbl0 HacTosAlero JloroBopa HapaBHe C Bbl6paHHbIMM AGOHEHTOM TapudHbLIMKA MAaHaMu U
MpunoxeHnsaMu, a TaKke MOATBEPXKAAET, YTO O3HAKOMWACA C 30HOM PaauoONoKpbITUA CeTW cBA3M OnepaTopa.
Ycnosms AGOHEHTOM MOJYYEHbI; UX YC/IOBUA, & Takke YCoBMA TapuUMHbIX MiaHoB ABGOHEHTY U3BECTHBI U MOHSATHBI.
ABOHEHTCKMEe HOMepa MpuBeAeHbl B COOTBETCTBYHOWMX [TPUAOXEHUAX W AOMOMHUTENbHBLIX COrNalleHMaxX K
HacTosLLemy Jlorosopy.

4.2. B TOM cfiyyae, ecfiv YCnoBus, 13N0XKeHHble B [lOMOMHUTENbHBIX COornalleHnsaX K Jorosopy, NpoT1Bopeyar TeKCTy
[Jorosopa nn Ycnosuii, To AeACTBUTENbHLIMU CUUTAIOTCS YCNOBMSA, U3N0XKEHHbIE B [1OMOMHNTENbHBIX COFMALLEHNAX K
Jorosopy.

4.3. HacTtosiwwin loroBop noanucaH B 2 3K3eMn/spax, 061afaroLx paBHo PUANHECKOR CUMOA.

4.4, YBeOMIEHUA WM UHble COO06LLEHMs, NoAfiexallve nepefade OT ogHoi CTopoHbl [orosopa Apyroi
CTOpoHe, 3a UCK/KOYEHMEM Clly4aeB, OrOBOPeHHbIX B M.5.5 HacTosAwero JJorosopa, AO/MKHbI NepefaBaTbCs 3aKasHbIMM
nMcbMaMyv WM € MCMONb30BAHWEM TEXHWYECKMX CPEACTB [LOKYMEHTapHON cBA3n (Tenedpakcy M T. n.) Mo

Ecnu nonyyaresns - Onepatop
Ten:89145241022

Ecmv nonyyatens - AGOHEHT
Ten: 89145112962

B cnyyae HemsBelleHns Onepatopa 06 M3MEHEHWN yKa3aHHbIX B HACTOSLLEM MYHKTE PEKBM3MTOB B YCTAHOB/IEHHbIE
YcnoBusiMu Cpoku. ABOHEHT CaMOCTOATE/IbHO HECET BCE PUCKM, CBA3AHHbIE C HEWCMO/IHEHUEM AAHHOro 0653aTenbCTBa,
KpOMe TOr0, HarpaB/ieH1e NOBTOPHbLIX yBeAOM/IEHUI T AGOHeHTY OnepaTop Bnpase NPoM3BOAWTL Ha BO3ME3AHOI OCHOBE.

45 OnepatvBHasA MHGopMauua 060 BCcex Cydasix MepepbiBOB B OKa3aHUM YCyT UK YXYALUEHMS KavecTsa

OKasbIBaeMbIX Ycnyr, nnbo o nposefeHun CTOPOHaMM KakuxX-nnbo paboT Ha CBOEM 060pYAOBaHUM, BAMSIOLMX Ha

OKasaHue Ycnyr, OyfeT nepegaBaTbCs OTBETCTBEHHbLIM fiMaM CTOPOH MO KOHTaKTHbIM AaHHbIM: TonctoHoroea HO.B.

, 7en.89145198429, email yvtaktar@mts.ru

CTOpoHbl 6yayT yBeAOMAATb APYr Apyra 06 W3MEHEHMM [aHHbIX, YKa3aHHbIX B HACTOALEM MYHKTE, MNyTeMm
MMCbMEHHOTO YBEAOM/IEHNS B TeUYeHMeE 7 (CeMU) KauleHAapHbIX AHel nocne (PakTUYECKOr0 U3MEHEHNS.

4.6 Mognucbias HacToswwmin loroBop, AGOHEHT COrfallaeTcs C:

- YCNoBUAMW OKazaHWA TENeMaTUYECKMX YCAyr W yCAyr Mo nepefjade AaHHbIX MO CETAM (DUKCMPOBAHHOM CBA3M

«MTC».

5. AAPECA VI PEKBN3Tbl CTOPOH.
OlEPATOP ABOHEHT
MAO «MTC» locypapcTBeHHOE npodeccnoHanbHoe o6pasoBaTesibHOe
109147, Mockaa, MapKCVlCTCKaFI yn., 4. 4 yupexaeHune «YNTUHCKNIA NOTUTEXHUYECKNIA KOMMEMK»
WNHH; 7740000076 tOpuanyeckuii agpec:
MAO «MTC-BaHk» BUK; 044525232 Hojﬁ;:bfg-g;’ge“;b' Ocuretko, 18
[MnaTeXxxHble PEKBU3UTDI: ;

. . . 672000, r. YuTa, yn.MonnHel OcuneHko, 18
dunman NMAO "MTC" B 3abailka/IbCKOM Kpae
HOprAnYEeCKNA/MOYTOBbIA afapec:

672012 P®, 3abaiikanbckuii Kpai, . Yuta, yn.

boromsrkosa, g. 46, nom. 6, kab. 7
WMHH/KIM 7740000076/753602001
OEPH1027700149124
MNAO «MTC-baHk» r. Mocksa

OPH 1027501153074

OKITO 00272906

OKATO 76401373000

OKTMO 76701000001 (11 3HaKoB)

OKTMO 76701000 (8 3HaKoB)

BaHKOBCKME PEKBUSUTBI:

Monyyatens; MuWHUCTPepCTBO «KOro Kpas

(FNoY «4NTK» n/c 20916

MHbI7576011180 KM 7:

bTK nonyuatensa: Otgaene!

3r/haiikaibCKOMy Kpato T.

K/A4BTLLIeT09453 7000001
22464377000091

no


mailto:yvtaktar@mts.ru

MpunoxxeHne Ne 1
K porosopy 06 okasaHuu ycnyr cBasm Ne 61108301083 ot 01.09.2021 .

YCNoBNA OKASAHNA TEIEMATUYECKUX YCYT N YCNYT MO NEPEJAYE OAHHBIX MO CETAM
DUIKCUPOBAHHOW CBA3M «MTC»

(B pepakumm ot 11.06.2019 r.)

My6anuHoe aKLVOHepHoe 06LLecTBo «MOob6WbHbIE
TeneCucrembl»

109147, r. Mocksa, yn. Mapkcuctckas, 4. 4

®dunmnan MAO «MTC» B 3abaiikasibCKOM Kpae

672039, 1. Yuta, yn. 9-ro aHeaps, fom 50

WHH 7740000076 KM 753602001

p/c 40702810300000001746 B NMAO «MTC-baHk»

K/c 30101810600000000232 BNK 044525232

Pasgen I. O6ume NONOXKEHNS.

Cratba 1. O61acTb NPUMEHEHWA.

1.1. HacTosilume YCnoBMA OKasaHWs TenemaTuyeckux YCIyr v ycayr no nepefaye AaHHbIX MO CETAM (PUKCMPOBAHHOM
cBasm MTC (ganee uMmeHytoTCS - YcnoBus) paspaboTaHbl B COOTBETCTBMM [AEACTBYHOLIMM 3aKOHOAATENbCTBOM
Poccuiickoin defepaumy 1 perynvpyroT OTHOLLEHWS MO OKa3aHWI0 YCAyr CBA3W MO nepejaye AaHHbIX W TeneMaTnyeckp3x
YCNyr CBA3W, a TaKKe WMHbIX COMPSXEHHbIX C HUMW ycnyr (Janee - Ycnyru): cepBuUCHOE, MH(OPMaLOHHO-CNPaBoYyHoe
obcnyxmeaHne 1 ap. Hactoswme Ycnosus yctaHaenmsatoTcs OnepaTtopoM CamOCTOSTENbHO, ABASIOTCA Ny6AMYHON
0hepTOoii 1 MOTYT BbITb MPUHATHI AGOHEHTOM HE MHAaYe Kak NyTeM NpPUCOeAUHEHUS K HAM B LiENoM.

1.2. TMonoxeHus HaCTOAMX YCMOBWIA He PacnpoCTPaHSAIOTCA Ha OTHOLLUEHMS CTOPOH MO BOMPOCaM, CBS3aHHbIM C
npuobpeteHneM AGOHEHTCKOro 060pya0BaHNS.

1.3. Ycnyru He moryT 6bITb UCMO/b30BaHbl AGOHEHTOM 6e3 AOMO/THUTENBHOTO NMUCbMEHHOTO COracoBaHus ¢ OnepaTtopom
[N NpOBefeHNs N0Tepeid, rofiocoBaHuUiA, KOHKYPCOB, BUKTOPWH, peKnambl, OMPOCOB, MACCOBbIX PacCblfIOK COOBLLEHNA,
YCTaHOBKM 060py/A0BaHus Ans opraHusauuy ABTOMaTU3MPOBAHHbLIX LEHTPOB (eC/iv opraHu3aums U hyHKLUMOHMPOBaHWe
TakMx ABTOMATU3MPOBaHHbLIX LEHTPOB MpUUnHAET Bpen Onepatopy, ApyruM ABOHeHTaM W/WM TPeTbUM Nnuam),
YCTaHOBKM LUMIO30B A1 JOCTYNa K CETW 3/1EKTPOCBA3N U VIHTepHET-TeNehOHNM, OpraHu3aumMm [ocTyna C CeTU CBA3M
06LLEro Nosb30BaHMA K MOAEMHbBIM My/aMm, y3nam rnepefayn AaHHbIX U TeneMaTuyeckmux cny>xd, KapTouHbiM niaaTdopmam,
MaccoBOi reHepauun Tpaduka v T.N. ABOHEHT TakXe He BMpaBe MCMOMb30BaTb CeTb CBA3M OnepaTtopa Ans Mponycka
Tpauka OT MHbIX OMepaTopoB CBA3MN.

1.4. Ycnyru cBa3m npegoctasnatotcs OnepaTtopoM Ha OCHOBaHUM LelCTBYHOLLMX NnLeH3MA OnepaTopa, B T.4. CeayoLwmX
nnueHsni: Ne 101246 ot 25.07.2012r., Ne 101248 ot 25.07.2012r., Ne 101245 ot 25.07.2012r., BbigaHHbIX PefepanbHOi
CNy>60ii N0 Hafg30py B chepe CBA3M, UHPOPMALMOHHBIX TEXHOMOMUIA M MAaccoBbIX KOMMYHMKauuia. [OMHbIA nepeyeHb
nnueHsuin Onepatopa pasmellieH Ha Caiite Onepatopa v [AOBOAMTCA A0 CBefeHWs AGOHEHTOB B MeCTax 06CMy>XUBaHUS
ABOHEHTOB, B T.4. Npu 3aK/oyeHnn [orosopa

CraTba 2. TepMUHbI 1 ONpPegenieHns, UCMosib3yemble B HACTOALLMX Y CNOBUAX

Bce 3aronoBku pasgenos (CTateid) NCMOMb3YHOTCA B HACTOALLMX Y CNOBUAX UCKIOUMTENBHO 415 YA06CTBA MCMO/b30BaHNS
(NpouTeHMSA) NOCNEAHMX U HUKaK He BAUAIOT Ha TOMKOBaHWe MX OTAENbHbIX MOSIOKEHWIA.

2.1. forosop - cornaileHve Mexkay Onepatopom U AGOHEHTOM O BO3ME3ZHOM OKa3aHWUW YCNyr, 3aK/04eHHOe B MopsaKe
M B COOTBETCTBUU C HACTOALLMMU YCNOBUAMU (B T.Y. BblGpaHHLIM ABGOHEHTOM B COOTBETCTBUM C YCMOBMAMU TapuUdHbIM
NnNaHoMm).

2.2. ABOHEHT - (M3MYECKOe WNW HOPUANYECKOE MU0, WHAMBMAYANbHbIA MNpeanpuHUMATeb, C KOTOPbIM 3aK/HoYeH
[,0roBop 06 0KazaHuM Y Cnyr Npy BbIAENeHUN AN 3TUX Leneli YHUKanbHOro Koga MAeHTU(MKaLMK.

2.3. Onepatop - My6anyHoe akumoHepHoe 06LwwecTBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.MapkcucTckas, 4.4),
OKas3blBatOLLIee YCNYT CBA3M HA OCHOBaHWUW NNLIEH3NIA, ABNSIOLLLEECS CTOPOHO No [lorosopy ¢ AGOHEHTOM.

2.4. Ycnyru - ycnyru cBasv Mo nepegave LaHHbIX, TEIEMATUYECKME YCMYTU CBA3W WU/MAW UHbIE COMPSXEHHbIE C HUMK
ycnyry, okasbiBaemble OrepatopoM  HEMocpeACTBEHHO W/WAM € NPUBNEYEHVEM  TPETbUX NinL  (CepBUCHOe,
MH(OPMaLMOHHO-CMPaBOYHOE 06CY)XMBaHWE U ap.).

2.5. TaputHbIl NaH - COBOKYMHOCTb LIEHOBbIX YC/OBMWIA, Ha KOTOpbIX OnepaTop npe4naraeT nosb30BaTbCa 04HON M0
HECKO/IbK/MU Y Cnyramu.

2.6. PacueTHbIli nepuog - nepuof BPeMeHW, 3a KOTOPbIA onpedenseTcs (akTuuecky NOMyYeHHbIA 1 OoniavvBaeMblii
ABOHEHTOM 00beM Ycnyr. Ecnm meHblUas npofo/mKMTENbHOCTL PacyeTHOro nepuoga He yctaHosfieHa OrniepaTtopom,
PacueTHbIi Nepnog cuUnTaeTca paBHbLIM OLHOMY MeCALLY.

2.7. JlnueBoii cyeT - aHanuTuyeckuid cyeT B ACP, cnyxawmii ang ydeta o6beMa OKasaHHbIX YCyr, NOCTYNeHUs u
pacxofi0BaHWA fEeHeXHbIX CPeLCTB, BHECEHHBIX B CUET OnfaThl Ycniyr. B pamkax ogHoro [,oroBopa MOXeT 6bITb BblJe/1eHO
HECKO/1bKO JINLIEBLIX CHETOB.

2.8. EgvHuua TapudumKaumm YCnyr - eAuMHuua W3MepeHus o6beMa OKa3aHHbIX YCyr, CTOMMOCTb KOTOPOM
ycTaHasnvBaetcs OnepaTopom.

2.9. YHuKa/bHbIA Kof wgeHTUdrKaumm (YKW) - ykaszaHHOe B [lOroBope YHWKalbHOE COYeTaHWe LMpOBbIX,
OYKBEHHbIX W/MAM CUMBO/IbHLIX 0603HAYeHUIA, WCMO/b3yeMoe [ OAHO3HAYHOW uaeHTUUKauMM ABOHEHTCKOro
060py/0BaHKA B NPOLIECCE OKa3aHUA YCAyr.



2.10. AG6oHeHTCKOe o06opyaoBaHMe - abOHEHTCKUA TepMMHaN - MO/b30BaTenbCkoe (OKOHEYHOe) 060pynoBaHue,
COBOKYMHOCTb TEXHWMYECKUX W/MAWM NPOrPaMMHbIX CPEeACTB, MCMOMb3yeMblX ABGOHEHTOM MPU MO/b30BaHWM YCnyramu,
N/ KOMMNNEKTYIOLLME N aKCeccyapbl K Hemy.

2.11. ABOHEHTCKAs JIMHUA - NIMHWA CBA3W, COeAUHAIOLAA ABOHEHTCKOe 060pYL0BaHME C OKOHEYHbIM 3/1EMEHTOM CETM
CBA3N.

2.12. ABTOMaTM3MPOBaHHbIA LEHTP -  MPOrpaMMHO-annapaTHblii  KOMMAEKC, MO3BOMSIOWMIA  NPOBOAUTD
aBTOMATM3MPOBaHHbIA MpueM, 00pabOTKYy W PaccbiiKy COOOLLEHWIA 3M1eKTPOCBA3N (B TOM 4WC/e OLHOBPEMEHHO
MOCTYNUBLUYMX TeNethOHHbIX 3BOHKOB, COOBLLEHMIA NO (hakcy, 3NeKTPOHHOW nouTte, SMS 1 npouee), a Takke OCYLLECTBMATH
MaccoBblIii 063BOH.

2.13. AktmBauusa KapTbl Onnatbl - onpegeneHHas OnepaTopoM MOC/ef0BaTENlbHOCTL AENCTBUIA Bnagenbla Kaptbl,
pe3y/nbTaToM KOTOpbIX AB/SETCA onpegeneHne Onepatopom JIMLIEBOro CHeTa W YBE/IMYEHWE Ha HEM OCTAaTKa Ha BeIMUYUHY
HOMWHa/1a MCNOo/b30BaHHOW KapTbl.

2.14. ACP - aBTOMaTM3MpOBaHHas CMCTEMa pacyeToB, MPeACTaBstoLas coboii anmapaTHO-MPOrpamMMHbIA KOMMJIEKC,
npefHa3HaveHHbIN ans obecneyeHns aBToMaTM3aLMmM pacyeToB ¢ abOHeHTaMy UMW NONbL30BaTENAMU Y CAYr, a Takke 4ns
yueTa 1 06paboTKu MHOPMALMK O NMPeAOCTaBNEHHBIX U OKa3aHHbIX YCnyrax.

2.15. KapTta Onnatbl (KapTa) - vHAMBUAYanbHO OMNPeAeNieHHbIA HOCWUTeNb, UCTO/HAEMbIA B BUAE NAaCTMKOBON KapTbl
UM B MHOM ornpegensieMom OnepaTtopom Bufe, YCTaHOB/IEHHOTO HOMWHaNA, COAEPXalUuii MHHOPMALIMIO, HEOOXOANMYHO
ans nposefieHns Aktusauuy Kaptel (B T.4. cpok AkTusauuu Kaptbl). Micnonb3yetca ana onnatel Ycnyr. B cnydae ecnu
ABOHEHTY 0Ka3blB/IUCb WHbIE COMPSXEHHbIE C HUMK ycnyri. OnepaTtop Brpase HanpasWTb CPeLCTBa AN On/aThbl AaHHbIX
YCNyT.

2.16. Topor coegvHeHWs - YycTaHaB/MBaeMblii OnepaTopoM MPOMEXYTOK BPEMEHW, MO WCTEUYEHUM KOTOPOro
MPOLOJIXEHNE YCTAHOB/IEHHOIO COEAIMHEHUA ABIAETCH OCHOBaHWEM AN HaYaa Tapuukaumm Ycnyr.

2.17. YNOMHOMOYEHHOe /MU0 - /IMLO, YMIATON KOTOPOMY AEHEXHbIX CPeACcTB ABOHEHT MCMOMHSET CBOW [EeHeXHble
0653aTenbCTBa, BO3HMKatoWwme nepes Onepatopom 13 [lorosopa. IMepeyeHb Takmx vl LOBOAUTCS A0 cBefeHns ABGOHEHTa
B NopsfKe, NpeLycMOTPeHHOM M. 11.2. HacTOALWMX Y COBUIA.

2.18. Cauit Onepatopa - pecypc Onepatopa B ceTh IHTepHET, pa3MeLLeHHBbIR Mo aApecy: Www.mts.ru.

2.19. 3asBneHve - 3asBfeHME O HamepeHUM 3aKnouMTb JloroBop, KoTopoe nofaeT 3asBWTeNb B YCTAHOB/EHHOM
OnepatopoM opme. 3asBfieHUe O 3aknoyeHUW [lorosopa CuuTaeTcs MnojaHHbIM ABGOHEHTOM B MOMEHT 3aK/YeHUs
[JoroBopa B cfyyae, eciM 419 €ro 3ak/loyeHWs He TpebyeTcs AONOMHUTENbHOW MNPOBEPKW HAMUMA TEXHWUUECKON
BO3MOXHOCTU OKa3aHus YCyr.

2.20. lNomelleHWe - mnomelleHne, 3aHMMaeMoe AGOHEHTOM, B KOTOPOM YCTAHOBMIEHO WM OyneT ycTaHaB/MBaTbCA
ABOHEHTCKOE 000pyJ0BaHMe C Lenblo OKasaHWd Ycnyr. ABGOHEHT rapaHTUMpYyeT Haauuue Ccornacus COB6CTBEHHMKA
MomeLleHnst Ha yCcTaHOBKY ABOHEHTCKOro 060pyaoBaHus B INomelyeHnn 45 Leneil okasaHna Ycnyr. HebnaronpusaTHble
nocneacTsns, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBA3M C HEBO3MOXHOCTHIO MPOLO/KEHUA OKa3aHWs
Ycnyr, HeceT AGOHEHT.

2.21. OxpaHHo-noxapHaa curHamsaumnsa (ONC) - KOMNNeKC TEXHUYECKUX CPefCTB, CNYXaLMX A5 CBOEBPEMEHHOro
06HapY>KeHWA BO3ropaHusa Y HeCaHKLMOHVPOBAHHOTO MPOHNKHOBEHWSA B OXPaHAEMYIO 30HY.

2.22. 3asBUTeNb - NALO, KOTOPOe obpalliaeTca K Onepartopy ¢ 3asB/eHMeM 0 HaMepeHUn 3aKoumTb [lorosop.

Pasgen IN. MopsAgok 3akno4eHUs 1 NPoa/IeHNs geiicTeus Jorosopa

CraTba 3. [NopAfoK 3aK/IKYeHNS 1 NPoA/IeHNs geincTems Jorosopa

3.1. [orosop BCTYMaeT B CU/TY U CTAHOBUTCA 0653aTeNIbHbIM [J11 CTOPOH C MOMEHTa ero 3ak/oueHus. [pu 3aKioyveHnn
[Jorosopa fonyckaeTca WCMOMb30BaHVE 3M1EKTPOHHON NOANUCU NMBO MHOrO0 aHasiora COGCTBEHHOPYYHOM MOAMMCK B
nopsfKe, onpesesieHHOM M0 COrNaLleHIo CTOPOH U/MAN HACTOALWMMW Y CNoBUAMK. ECM MHOE He cornacoBaHo CTOpOHamu
B [loroBope, NoCnefHWA CUATaEeTCs 3aK/I0UEHHbIM Ha HeonpeaeneHHbIl CPoK. B ciyyae 3akntoUeHNs CTOPOHaMK CPOHHOI0
[lorosopa, ecnu WHOe He YCTaHOBMEHO [eMCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuiickol ®epepaumn, ero fgeiictsuve
NpoA/IeBaeTCs Kaxaplli pa3 Ha Cneaytowmin Nepros, paBHbIi NepBoHaYa/IbHOMY CPOKY felicTus Jorosopa, ecnm AGOHEHT
He 3a9BMT 06 06paTHOM He MO34Hee, YeM 3a [Be Hefenn 40 OKOHYaHWs CpOoKa ero Aeictsus. [lo 3akntoueHus Jorosopa
OnepaTop Ha OCHOBaHWW 3asBfeHWs, MojaHHoro 3aseuTenem OnepaTopy, NPOBOAMT MPOBEPKY HaMUKs TEXHUYECKOM
BO3MOXXHOCTW OKasaHua Ycnyr. 3asBuTeNb B Cllydae HeoOXOAMMOCTU 0653aH NpefoCTaBWTb YMO/IHOMOYEHHbIM /iLam
OnepaTopa foctyn B lNoMeLleHMe B COrfacOBaHHOE CTOPOHaMM BPEMS B LENSX paspeLLleHus BOMPOCa O TEXHUYECKOW
BO3MOXXHOCTV NPefoCcTaBNeHns 3aaBuTento JOCTYNa K Ycnyram.

3.2. Ecnn Ha AGOHEHTCKOIN TeePOHHON NMHWMKN 3asBUTENS, KOTOPYHO MIaHMPYeTCs MCMO/b30BaTh A1 OKasaHus Ycnyr,
ycTaHoB/eHa OlMC, 3asBnTenb 0653yeTca NCMOIb30BaTh creymaibHoe AGOHEHTCKOe 060pyfoBaHMe, YKasaHHOe Ha CaiiTte
Onepatopa, KOTOpoe npuobpeTaeT camocToATeNbHO An6o y Onepatopa. OTcyTCcTBME Y AOGOHEHTa CreumanbHOro
ABOHEHTCKOro 060pyJ0BaHMA paccMaTpyBaeTCA Kak OTCYTCTBME TEXHMYECKOW BO3MOXHOCTU OKaszaHus Ycnyr, npu
KOTOPOM JJ0roBop He MOXET ObITb 3aK/HOUEH.

3.3. B cootBetcTBUM CO CT. 6. DefepanbHOro 3akoHa «O MepcoHabHbIX AaHHbIX» OnepaTtop B Lensx 3akoyeHns u/mnm
ncrnosnHeHws [lorosopa, a Takke B Liensx cobMmogeHns LeliCTBYIOLLEro 3aKOHOAAaTeNbCcTBa 06pabaTbiBaeT NepcoHabHbIe
[aHHble ABGOHEHTa C MCMOMb30BaHWEM CBOMX MPOrpamMMHO-anmnapaTHbIX CPefcTs Uin 6e3 1Cnonb30BaHWA TakoBbIX. oA
00paboTKOV NepCOHaNbHLIX JaHHbIX NMOHMMaeTcA Nto6oe AeicTBMe (Onepaums) UM COBOKYMHOCTb AeNCTBUIA (Onepauwii),
COBEpLUAEMbIX C WCMO/Mb30BaHWEM CPEeACTB aBToOMarM3aumm Unm 6e3 UCNoMb30BaHUA TakUX CPEACTB C MepCOHaIbHbIMU
[aHHbIMK, BKIOYasA c60p, 3anncb, CUCTEMATU3ALIMIO, HAKOM/IEHWE, XPaHEHWE, B T.4. KONWIA JOKYMEHTOB, YA0CTOBEPSIOLLMX
JMYHOCTb, YTOYHEHWe (OBHOBNEHWE, W3MEHEeHUWE), W3BMeYeHWe, UCNO/Mb30BaHWe, 06e31nMynBaHue, 6/10KMpPOBaHMe,
yIaneHve, YHUYTOXEeHWE NepCoOHaIbHbLIX JaHHbIX.

3.4. Ha nepvog ¢ MOMeHTa 3akniouveHus [jorosopa v [0 NpekpalleHns 06s3aTensCTB CTOPOH no [orosopy, a Takxke [0
MCTEYEHMA CPOKOB XPaHEHWs MEepPCOHANbHLIX AaHHbIX, YCTaHOB/IEHHbIX 3aKOHOA4ATeNbCTBOM, ABGOHEHT BbIpaXKaeT CBOe
corfacme Ha 06pabOTKY MNepCOHa/IbHbIX faHHbIX OnepaTopoM, a Takke CorjacuMe Ha nepegadvy (pacnpocTpaHeHue,
npefocTaBneHune, 4OCTYN) M nopyyeHne OnepaTtopoM TPeTbMM Nnuam 06paboTKM MepCOHaIbHbIX AaHHbIX, NepefaHHbIX


http://www.mts.ru

AboHeHTOM Onepatopy B X0fe McrnonHeHus [orosopa, B T.4. CBeAeHWiA 06 ABOHEHTe, yKazaHHbIX B CT. 53 degepasibHOro
3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3v» (32 MCKIOYEHWMEM WHMDOPMAL MM, COCTaBASIOWEN TaiHy CBA3M).
MpefycMOTpeHHOe HACTOALLMM ab3aLieM cornacue pacnpoCcTpaHAeTCA Ha Ciyyau, Korga HeobXOAMMOCTb ero nosyyeHms
npeLycMOTPeHa AeCTBYHOLMMI HOPMATUBHO-NPaBOBbIMM akTamu. O6paboTka nepcoHa/IbHbIX AaHHbLIX OCYLLECTBSETCS B
Lensx ucrnonHeHus Jorosopa, B TOM uucie Ans Leneli abOHEHTCKOro, CepBMCHOrO M CrpaBoYvHO-MH(OPMALIMOHHOTO
06cnyXnBaHMA AGOHEHTa, B T.4. BK/IIOYEHWUS B aHHbIe AN UH(OPMaLMOHHO-CNPaBOYHOIO 06CMYXMBaHUSA, OKa3aHUa eMy
YCNyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramm Oneparopa, B3bICKaHWA AeOUTOPCKON 3a40/MKEHHOCTU 3a Y Cyru, XpaHeHus
[loroBopoB v JOrOBOPHOW AOKYMEHTALMM 1 UHbIX LENSX, HePaspblBHO CBA3aHHbIX C MCMONHeHVeM [lorosopa, a Takxe ans
cobntogeHns OnepaTopoM Tpe6oBaHW LeliCTBYIOLLErO 3aKoHOAaTeNbCTBa. MNepeyeHb L, OCYLLECTBAAIOWMX 06paboTKy
NepCOHa/IbHbIX AaHHbIX ABOHEHTa Mo nopy4eHWto Onepatopa B COOTBETCTBUM C HACTOALLMM MyHKTOM, a Takxe ajpeca
TakMX NnL, ykaszaHbl Ha Caiite OnepaTtopa v [OBOAUTCA [0 cBefeHns ABOHEHTOB B MecTax 06C/y>uBaHUs ABOHEHTOB
Onepatopa, B TOM 4uC/ie B MOMEHT 3ak/oueHus [orosopa. B cnyyae Hecornacusi AGOHEHTa [e/iCTBME HACTOSILLEro
MYHKTa He pacrnpoCTpaHseTcs Ha B3aMMOOTHOLLEHWS CTOPOH NpW YCoBUM, YTO ABGOHEHT npu 3aknyeHun [orosopa
3a5BMT O CBOEM HeCcornacuv uny nofacT COOTBETCTBYIOLLEE 3asBeHMe B afapec OnepaTopa B Nepunog Aeicteusa Jorosopa.
3.5. HeoTbemnemoii yacTbto [loroBopa SBAAKTCS HaCTOALWME YCOBUSA, BblOpaHHbI ABGOHEHTOM TapuHbIA nNnaH,
TexHuWueckne TPeOOBaHWS M 3HAYEHWs MOKasaTe/leil KavyecTBa OKasaHWA YCAyr CBA3M MO nepefadve [AaHHbIX WU
Tenematmyeckux ycnyr ceasum MTC, a Takke YCnoBus OgepT, NPUHATBIX ABOHEHTOM B MOPALKE W Ha YC/OBUSX,
yCTaHoB/IEHHbIX OMnepaTopomM.

Pasgen I1. MepeyeHb, 06BbEM U KAYECTBO YCnyr

Crartba 4. [NepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasblBaeMbIX AGOHEHTY, ONpefenseTcs 3ak/IoUeHHbIMU C HUM AOMOMHUTENIbHBIMU COTNaLleHNAMM
M NpUNoXeHuaMn K Jorosopy, BblGpaHHbIM ABGOHEHTOM Tapu(HbIM MAAHOM C YYETOM WHbIX YCAyr, 3aKasaHHbIX
AOBOHEHTOM [0MONHUTENBHO B COOTBETCTBUM C AENCTBYOLWMMY NpeLnoxkeHuaMy Onepatopa unnm TpeTbux auL,

Kpowme Toro, nepeyeHb Y cnyr onpegenserca BO3MOXHOCTAMU ABOHEHTCKOro 060pyA0BaHus.

CTtatba 5. O6bem ycnyr

5.1. OnpepeneHne obvema Ycnyr, okasaHHbIX AGOHeHTY OnepaTopoMm, OCYLLECTBASETCS Ha OCHOBaHWM NokasaHuii ACP
Oneparopa.

5.2. Ncxopgs M3 CyMM paHee BHECEHHbIX NJiaTeXei, ycnosuiA TapuHoro nnaHa u o6béMa MCMoib30BaHHBIX AGOHEHTOM
Yenyr B ACP ykasblBaeTcs OCTaToK Ha JlnueBoMm cueTe. BenmumHa ocTaTka MpeAcTaBnsieT co60il 0606LLEHHYHO
MH(opMaLmio 06 06beme YCyr, KOTOPbIA MOXET ObITb MCMOAb30BaH AGOHEHTOM (MOMOXKUTENIBHOE 3HAYEHME OCTaTKa)
WM 6bin UCNONb30BaH ABOHEHTOM MOCMe MOMHOrO0 PacxXofoBaHWS Ha Onfaty YCAyr BHECEHHbIX MNnaTexeit
(oTpuuaTenbHOe 3HaueHMe ocTaTka). BHeceHue nnaTexeli OTpakaeTcsd Kak yBe/MueHMe ocTaTka Ha JIMueBOM cueTe,
B3VIMaHue NnaTtbl 3a OKasaHHble YCNyrm — KakK ero yMeHblUeHVe. YMeHblUeHWe ocCTaTKa MPoM3BOAUTCA UCX0Asd W3
Tapuos Ha Ycnyru ¢ yyetoMm HAC 1 MHbIX Ha/l0roB, BKIOYaEMBbIX B LieHy. OTpuLaTe/lbHoe 3HaueHWe ocTaTka BblpaXaeTt
pasmep 3afo/mKeHHOCTM A60HeHTa. CeefeHus 06 octatke Ha JlvueBom cueTe AOGOHEHTa CPeACTB, BHECEHHBIX W
HEemn3pacxofoBaHHbIX ABGOHEHTOM MpU NOTpebneHun YCnyr, ykasblBatOTCH OTAENbHOM CTPOKOW B cuyeTax. CBefeHMs O
TeKyLLLeM ocTaTKe Ha JIuLeBoM cueTe MOryT 6bITb NonyYeHbl AGOHEHTOM y OnepaTopa.

5.3. MeToavka onpegeneHus NpoAo/KNTENbHOCTU COeAUHEHUS.

5.3.1. TIpoAoMmKUTENBbHOCTL COEAVMHEHMS MPW  Mepejade HErofiocoBoii MHGopMauum otcumTbiBaeTcd ACP ¢ 1-ro
nepefaHHoro 6aita. YueT npogo/mKUTENbHOCTU COeAMHEHMA BEAETCA C MPUHATON OnepaTopoM eayHMLbl TapugmKalmm.
EavHuUa Tapudmkaumm CoefIMHEHWS MO CETW Mepefayn faHHbIX (CeaHca CBA3W) ycTaHasnuBaetca OnepaTtopoM, HO He
MOXET 6bITb 60nee 1 MUHYTbI Ans Leneid nepeaayn ronocosoli nHhopmaumm. CoegrHeHWe No CeTy nepefayn AaHHbIX npu
nepegave rooCcoBOI MH(OPMALUM NPOAO/HKATENLHOCTBIO MEHEE 2 CEKYH[ HE YUMUTbIBAETCA B 06BEME OKa3aHHbIX YCyr
CBA3M MO nepeaye faHHbIX NPy NOBPEMEHHOI CMCTEME OniaThbl.

5.3.2. Ncxopa v3 TeXHNYecKnx ocobeHHocTeln paboTbl ceTn OnepaTtopa, OnepaTop Brpase YCTaHaBIMBaTb MaKCMMabHYHO
MPOLO/MKUTENIbHOCTL OJHOr0 HEMPEPbLIBHOMO COeAMHEHWs B ceTu OnepaTtopa. B cnyyae ycTaHOBNEHWs, MH(OpPMALMA O
MaKCUMa/bHOW NPOLO/KMTENBHOCTU COEAMHEHUA [0BOAUTCA [0 AOGOHEHTOB B MNOPAAKe, YCTaHOBAEHHOM M. 11.2
HACTOALLMX Y CNOBUIA.

5.3.3. [Inq ueneit okasaHus Ycnyr (3a UCKIHOYEHWEM YCayT CBA3M MO nepefade AaHHbIX FON0COBOIA MHGopMauum), ecnu
MHOE He YCTaHOB/IEHO B TapuHOM MnaHe, eAMHULEN TapuuKaumm Npy okasaHun Ycnyr asnsetca 1 K6ait, npu stom
1K6aWiT paBeH 1024 6Gaiit, a 1 M6aiiT paBeH 1024 K6aiiT. ECcnm MHOe He yCTaHOB/EHO B TapuHOM NiaHe, efuHULel
TapumKaLmm Npy okasaHWM YCnyr CBA3W 4N Leneli nepeaadn ronocoBoi MH(popMaLum ABnseTcs 1 MuHyTa.

Crartba 6. KayecTtBo cBdA3mn B ceTn Oneparopa

6.1. KauecTBo Ycnyr OnepaTtopa COOTBETCTBYET AENCTBYHOWMM B P® TEXHWYECKMM HOPMaM ¥ UMEKLLMMCS NINLEH3NAM.
TexHWueckve MokasaTenu U HOpPMbl, B COOTBETCTBMM C KOTOPbIMM OKa3blBAIOTCS YC/yru CBA3W, pasmelleHbl Ha Caiite
OnepaTopa W SBAAKOTCA HeOTbeMfieMoi YacTbio J[orosopa. OnepaTop MpefoCcTaBAsieT YCAyry CBA3WM KPYrA0CYTOUHO,
eXeAHeBHO, 6e3 nepepbiBOB, 33 WCKMOYEHMEM MPOBEAeHWs C  CoOMogeHWeM  TpeboBaHMii  Oe/CTBYHOLLErO
3aKOHOAATENbCTBA, MNLEH3UN HEOBXOAMMBIX PEMOHTHBIX U NPONIAKTUYECKMX PaboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeOCTaTKW YCAyr, BO3HWKLUME BCNEACTBUME WCMOMb30BaHWUA ABOHEHTOM
HEeucrnpaBHOro, He OTBEYANOLLEro YCTaHOB/IEHHbIM TpeboBaHMAM ABGOHEHTCKOro o6opyfoBaHWUsA, NM60 ABOHEHTCKOro
06opyfoBaHMsA, KOTOpoe ObiI0 U3MEHEHO WM MOAMMMLMPOBAHO 6e3 CoriacoBaHus C Npous3soguTenem u OnepaTopom.
Ecnv gna nonyyeHus Ycnyr ucnonb3yetcs AGOHEHTCKOe 060pyfoBaHUe, KOTOpPoe TpebyeT aHeprocHabxeHws, Onepartop
He HeceT OTBETCTBEHHOCTM 3a MNepepbiBbl B OKAa3aHWM YCAyr, Bbi3BaHHble OTCYTCTBMEM, MepebosMM B Takom
3HEpProcHabXeHuu.

6.3. OnepaTop MOXeT NPUOCTAHOBMTL OKa3aHWe Y Cyr B CNyYae BO3HUKHOBEHVA aBapuiiHbIX CUTYaLMid, MPENATCTBYHOLLMX
[a/lbHeliLLIEMY OKa3aHUI0 Y Cnyr, a Takke Npy Heo6X0AMMOCTW NPOBEAEHNS APYTUX PEMOHTHBIX W/WM NPOGUAAKTUYECKNX
paboT. CpoKM ¥ MOPSAOK YCTpaHeHWs HeucrnpaBHOCTe B ceTu cBa3v Onepatopa, MPensTCTBYHOLWMX MO/b30BaHUIO



Ycnyramu, a Takke CPOKM NMPOBEAEHNS MHBIX PEMOHTHBIX WK NPOUIaKTUYECKUX PaboT YCTaHaBNMBAKOTCA TOKASIbHbLIM
aktom OnepaTtopa U [OBOAATCA [0 cBefeHWs ABGOHEHTOB B MecTax paboTbl ¢ AOOHeHTaMu W PO3HUYHON peanusaluu
TOBapoB 1 Ycnyr Onepartopa, a Takke MOXKET pacnpocTpaHaTbes OnepaTopoM MHbIMU criocobamu, B TOM uncne Ha Caiite
Oneparopa

Pasgen Y. MNMpaBa 1 06s3aHHOCTN CTOPOH
Crtatba 7. NpaBa AGoHeHTa

7.1. MonyyaTb HeOOGXOAMMYKO W [OCTOBEPHYH WH(opmaumtio 06 Onepatope, pexume ero pabotbl, 06beMe
MpefocTaB/feMbIX YCyr, BbICTaBMEHHbIX CHETAX 38 OKa3blBaeMble YCNyru, nepeyHe Ycnyr n TapuHbIX nnaHax, a Takke
VHYIO0 VH(OPMAaLMIO, CBA3AHHYIO C NPefoCTaBeHneM YCIyr.

7.2. Monyyatb cyeTa 3a OKasaHHbIE YCyrv no OKOHYaHMy PacyeTHOro nepuoga B ycraHosneHHoM OrnepaTtopoM Mopsjke.
7.3. B yctaHoBneHHOM Onepatopom NOpsiake M3MEHSATb WCMOMb3yeMblii nepedeHb Ycnyr, TapuiHblii nnaH, yBe4oMuB
OnepaTopa B NpesyCcMOTPEHHOM HACTOSALLIMMU Y CNOBUAMMN NMOPSLKE.

7.4. AGOHEHT BnpaBse BbIPa3nTb CBOE COr/acue Uin 0TKa3 0T BO3MOXHOCTU WUCMO/b30BaHMSA, B TOM YMUC/IE MPefocTaB/eHns
OnepaTopom TPeTbUM N1LaM, CBefeHui A 06 ABOHEHTe, B LIENIAX M Cy4asX, KOrha Heo6XoanmMocTb TaKoro cornacus/oTkasa
npeaycMOTPeHa HOPMAaTUBHO-MPaBOBLIMU akTamu. Ecnv ABOHEHT He Bblpa3n/i CBOEr0 HECcornacus, Corfilacue CuuTaeTcs
O(hOpMJIEHHbIM NyTeM nognucaHna Jorosopa. OTKa3 OT BO3MOXHOCTW WUCMO/b30BaHUsA, B TOM YuC/e MpefocTaB/eHns
OnepaTopoM TpeTbMM fMUaM, CBeAeHWin 06 A6OHeHTe, odopmaseTcs nyTteM nogadm A60HeHTOM Onepatopy
MUCbMEHHOTO 3asB/eHUs, NGO MHLIM CMOCOBOM, YCTaHOBNEHHbIM OnepaTopoM. Takoi 0TKa3 AeiicTByeT C MOMEHTA ero
nosnyyeHns OnepaTopom 1 MOXeT ObITb BbIPaXeH MpW 3ak/toueHnn [orosopa inmbo B nepuog ero geictsus. MNonoxeHns
HACTOALLEro MyHKTa NPYMEHSAIOTCA B YacTW, He NPOTMBOpeYaLLei n.3.4 HaCTOALLMX Y COBWIA.

7.5. ABOHEHT BnpaBe BbIPa3nTb CBOE COrfacue WM 0TKa3 OT BO3MOXHOCTW MOJyYeHUs peKnambl, pacrnpocTpaHsemoli no
No6bIM CeTAM CBA3M, & TaKXKe Ha UCMONb30BaHWE CBELEHWUI O HEM B LieNsX NPOABVDKEHWS TOBapoB/paboT/ycnyr, B TOM
yucne NyTeM OCYLLECTB/IEHUSA MPAMBIX KOHTaKTOB C AGOHEHTOM C MOMOLLbIO CPEACTB CBA3W, KOrga Heobxo4MMoCTb Takoro
cornacus/oTkasa npeLycMoTpeHa AeiCTBYIOLLMMY HOPMATUBHO-NPaBOBbIMU akTaMu. Ecnn ABOHEHT He BbIpasu/i CBOEro
Hecorfiacusl, corfiacue cuMTaeTcs OOPMIEHHBLIM MyTeM mnognucaHus [orosopa. OTKa3 OT BO3MOXHOCTW MOMYyYeHus
peknambl, pacnpocTpaHsAemMoli No ceTAM CBA3W, OgopMaseTcd nyTeM nogadm A6oHeHTOM OrnepaTopy MUCbMEHHOrO
3a9B/1EHUSA, ABNAIOLLErOCH HEOTHEMIEMON YacTblo JloroBopa, MM60 MHbIM CNOCOB0OM, YCTaHOBNEHHbIM OnepaTopoM. Takoi
OTKa3 [eiCTBYET C MOMeHTa ero nony4eHus OnepaTopom.

7.6. ABOHEHT Brnpase 0TKAa3aTbCA OT UCMOMHEHWS [lorosBopa MyTeM He NMOTPebieHNs B TeYEHWE CPOKa, YCTaHOB/IEHHOIO B
TapudpHoM nnaHe, Tapuduumpyembix Ycnyr. 7.7. AGOHEHT BrpasBe OTKas3aTbCA OT WCMOMHeHWs Jlorosopa nyTem
HenornosiHeHus JINLEBOro cyeTa A0 MoM0XKUTENIbHOrO 0CTaTKa B CPOKM, YCTaHOB/IEHHbIE B TapU(HOM naHe.

Crartbs 8. ObsizaHHOCTM ABOHEHTA

8.1. o 3aknoyeHus [orosopa npefocTaBuTb Onepatopy HeobXoAuMble M LOCTOBEpHble CBefleHMs 0 cebe B 0ObeEME,
MpeAyCcMOTPEHHOM [J0roBOpOM, U MOATBEPAUTL UX JOKYMEHTaTbHO. B c/lyvae M3MEHEHNS yKa3aHHbIX CBefeHUIA ABOHEHT
0653aH B Te4eHue LIECTMAECAT AHEeA Mnocne TakMX W3MEHeHWid npegocTaBuTb OnepaTopy HOBble JOKYMEHTa/IbHO
NOATBEPXAEHHbIE AaHHbIe (NPY 3aKase [LOCTaBKM CUETOB MO BHOBb YKa3aHHOMY ajipecy AocTaBka byaeT npou3BOAUTLESA CO
cnefytoulero nocne nonydeHus OnepaTopom MHGopmauuy O HOBOM ajpece Mecsua). AGOHEHT 06s3yeTcs coobLiath
Onepatopy B CPOK, He MPEBbILIAOLLMIA LECTUAECATM AHEW, O MPEeKpaLleHn CBOUX MpaB BiageHus 1 (Maun) nosb3oBaHus
MNomeLLeHnem.

8.2. O3HaKOMUTLCS C HACTOSALLMMM Y CNOBMAMU, NMEPEYHEM BO3MOXKHBLIX YCAyr, TaputaMun Ha YCnyrn u uHgopmaumen o
HacTpoiikax ABOHEHTCKOro 060pyOBaHUA A0 Havana Nosb30BaHNs Y Cnyramu.

8.3. MMonb3oBatbCcs YcnyramMmv B COOTBETCTBMU C HACTOALMMM YCMOBUAMU U 3aKOHOZaTensCTBoM P®. He ncnonb3osatb
Ycnyrv B NPpOTVMBOMNPaBHLIX LIENsX, a paBHO HE COBEpLLaThb AeACTBUIA, HaHOCALLMX Bped OnepaTtopy W/van TPeTbUM NLAM,
He coBepwaTb [AEACTBWIA, NPEMATCTBYHOWMX HOPMaIbHOMY  (DYHKLMOHMPOBAHMIO CETWM CBA3M, 060pYAOBaHUS,
nporpaMMHoro obecneuveHms OnepaTopa U TPETbUX JIL, HE UCMOMb30BaTh YCNyrn 6e3 LOMNONHUTENBHOrO NMUCbMEHHOTO
cornacoeaHusi ¢ OnepaTopoMm [/ MPOBEAEHUS JIOTEPER, rON0COBaHMIA, KOHKYPCOB, BWKTOPWH, PeKiaMbl, OMpPOCOB,
MacCOBbIX PacCblIOK COOOLLEHWMIA, YCTAHOBKM LUMO30B 418 [OCTYMa K CETU 3/1eKTPOCBA3N U VIHTepHeT-TenethoHmu,
opraHusaumMm [ocTyna C CeTW CBA3M OOLLero nosib30oBaHWA K MOLEMHbIM nNyfaMm, Yy3fnam nepefadn AaHHbIX W
TeflemMaTnyeckmx Ccnyxb, KapTouHbIM nnargopmam u T.n., He (anscuumumposatb 1P-apec, agpeca, WUCMONb3yeMble B
[pyrux ceTeBbIX MPOTOKOMAX, a TAKKE MPOUYHD CNY>XeOHYH WHGopMaUuio Npu nepefade AaHHbIX. ABGOHEHT Takxe He
BMpaBe 1CMo/b30BaTh CeTh CBA3M Oneparopa A4n1a nNponycka Tpauka OT UHbIX 0nepaTopoB CBA3N.

8.4. CBoeBpemMeHHO onnaumsatb Ycnyry Onepatopy WM yKasaHHOMY MM YTIOTHOMOYEHHOMY MLy B COOTBETCTBUU C
[eCTBYHOLMM MOPSLKOM, METOAOM OnaTbl Ycnyr, TapuHbIM M1aHOM M HACTOALLMMMN Y CIIOBUSIMM.

8.5. OcyLecTBNATbL CBOM MpaBa kak ABGOHEHTa SIMYHO NGO Yepe3 NpeacTaBUTENs, AEACTBYHOLLEN0 HA OCHOBaHUM 3aKOHa
WM foBepeHHOCTU. Tpu 3TOM [0BEPEHHOCTb OT (PU3MUECKOro NuLa A0/MKHA ObIThb YAOCTOBEPEHA HOTapuanbHO Nn60
0hopM/IEHa MHbIM AOMYCKAaeMbIM LEe/CTBYHOLMM 3aKOHOAATE/IbCTBOM CMOCO6GOM, MO3BO/AIOLLMM LOCTOBEPHO OMpPeaeNnTb
(haKT ee Bbigaun NMLOM, YKa3aHHbIM B JOBEPEHHOCTMW; AOBEPEHHOCTb OT HOPUAMYECKOr0o NuULa A0/MKHA 6bITb ohopMaeHa
corfacHo TpeboBaHMAM 3akoHogaTenbcTBa Poccun. Bce [AeicTBMSA, COBEpLUEHHbIE C  WCMOMb30BaHWEM CMoco60B
MAEHTUMKaLMKM, YCTaHOB/EHHbIX OnepaTopom, B T.4. nocne uaeHTudukauum Ha Caiite Onepatopa, NPORJeHHON B
nopsigke, onpegeneHHoM OnepaTopoM, CUMATAKTCA MPOW3BEAEHHbIMU OT UMEHM U B MHTepecax AbBoHeHTa. Homep
JnueBoro cueta MOXET CAYXUTb A8 UAeHTUPMKAUMM ABOHeHTa MpW MNpefoCTaBleHUN WHQOpMaLuM 0 COCTOSHUM
6anaHca JIMLEeBOro cueta, €CAM MHOW MOPAOK WAEHTU(MKaUMM He YCTaHOBMeH npouedypamu Onepatopa. [eicTteums,
HanpasfieHHble Ha MNosyvyeHWe YCnyr, COBepLleHHble € ABOHEHTCKMM 060pyAoBaHMEM, MOAK/IHOYEHHBIM K CETU C
ncnonb3oBaHmeM YK, cunTaloTca COBEPLUEHHLIMU OT UMEHU U B MHTepecax ABOHEHTa.

8.6. lns opraHusayum foctyna K cetu Onepatopa, NMPOBEAEHWSI MEPBUYHOA HACTPOKM ABOHEHTCKOrO 060pyAoBaHMS
npegoctasuts OnepaTopy foctyn B [loMelleHue, B KOTOpoM 6yfeT YCTaHOBNeHO AOOHEHTCKOe o06opyaoBaHue,
nozcoeanHseMoe K cet Onepartopa.



8.7. Hectn pacxofpbl No opraHv3auumn npefocTaBneHns foctyna K cet OnepaTtopa B Cilyyae M3MeHeHus MomeLleHus, B
KOTOPOM yCTaHaBnuBaeTcsi ABGOHEHTCKOoe 060pyfoBaHue, NoAkMovaemoe K ceTu Onepatopa. 8.8. He npensTcTBoBaTh
YCTPaHEHNIO HeUcnpaBHOCTel 1 paboTe CepBUCHbLIX CYXX6 OnepaTopa Uav NPUBAEYEHHBIX UM TPETBUX UL,
8.9. He ncnonb3oBatb CeTb AJ11 pacnpoCTPaHEHUS HE HY)XHOI Mony4aTesnto, He3anpoLUeHHOR uHgopmaumn. Cnama. B
YaCTHOCTW, ABNAKOTCS HELOMYCTUMbIMU CeLytoLLmMe AelCTBUS:
* MaccoBasi paccbl/ika He COr/laCcOBaHHbIX MpPeABapUTENbHO 3MIEKTPOHHBLIX nucem (mass mailing); mog maccoBoi
paccbiIKoli NoApasyMeBaeTCA Kak pacchlka MHOXECTBY MosyyaTesnield, Tak ¥ MHOXeCTBEHHasA pacCbliika OfHOMY
no/yyaTento; MOA 3NEKTPOHHbIMK MUCbMAaMK MOHMMAIOTCA COOOLLEHNA 3M1eKTPOHHOW nouTtkl, 1CQ u Apyrux
NOA0GHbIX CPeACTB IMUYHOro 06MeHa H(opMaLMel;
* HeCcor/slacoBaHHas Pacchblka 3/1eKTPOHHBIX NUCEM PEKNaMHOro, KOMMEPYECKOro UM armTaLyoHHOr0 XapakTepa, a
TaKKe M1cem, CoLepXalLyx rpyoble N 0CKOPOUTENbHbIE BIPKEHUA U NPEATIOKEHNS;
* 1CNO/Mb30BaHNe COOBCTBEHHLIX UM MPeAOCTaBEHHbIX MHHOPMALMOHHBIX PeCcypCcoB (MOYTOBbIX AWMKOB, afpecoB
3NEKTPOHHOW MouThl, cTpaHuy, WWW u T.4.) B KauecTBe KOHTaKTHbIX KOOPAWMHAT MpW COBEpLUEHWN N060ro 13
BbILLEONWCAHHbIX AeCTBUIA, BHE 3aBUCMMOCTU OT TOTO, U3 KaKoi TOUKN VIHTepHeT 6biin COBEpLLEHb! 3TW AECTBUS.
8.10. MMpuHATL Mepbl NO NPeAOTBPALLEHUIO MO/b30BaHWS YCayramy TPeTbyMW Auuamyu OT ero uMmMeHu (obecreunTb
COXPaHHOCTb Maponei 1 NPOYnX KOAOB aBTOPU30BAHHOTO AOCTYNA).
8.11. He dhanbcudmumposath cBoid 1P-agpec, agpeca, MCMOMb3yeMble B APYTMX CETEBbIX NMPOTOKO/AX, @ TaKxke Npouyto
CNY>Ke6HYI0 MH(OPMALMIO NPUY NepefaYe AaHHbIX B VIHTEpHET.
8.12. He ocyuwiecTBnaTh [elCTBMA C LEMb0 U3MEHEHWs HacTpoeK 060pyAOBaHWA WM MNPOrpaMMHOro obecnedeHus
OnepaTopa UM WHble AEACTBUSA, KOTOpble MOrYT MOBMeYb 3a co60i coon B paboTe 060pyLOBaHWS MW NPOrpaMMHOr0
o6ecrieveHuns Oneparopa.
8.13. AOOHeHT-HOpuaMYecKoe NNLO 06f3aH eXeKBapTasibHO MpefocTaBnATb OnepaTopy 3aBepPeHHbI CMUCOK WL,
MCMOMb3YHOLWMX ero ABGOHEHTCKOe 000pyAOBaHWE, COZePXalLmil (hamunun, WMeHa, OTYecTBa, MeCcTa >KWUTENbCTBa,
PEeKBM3NTbI OCHOBHOMO JOKYMEHTa, YAO0CTOBEPSIOLLErO MMYHOCTb ATUX UL,
8.14. Bo n3bexxaHue MPUYUHEHMS BPeda XXM3HU U 3[40POBbHO, BLIMOMHATL TPEOOBaHMSA MO COAEPXKAHWIKD M 3KCMJTyaTaumm
CNaboTouHOl KabenbHOM NpLumn («nocnegHen» MUK), HaxoasLencs B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOB/EHHbIE
TexHnyecknMY TPebOBaHNAMM 1 3HAYEHNAMM MOKa3aTeneli KauecTsa okasaHus ycnyr ceasm MTC (pasgen VI).
8.15. B cnyyae npegocTaBneHWsi B Mo/b3oBaHMe AOOHeHTy OnepaTopoM COOGCTBEHHOrO 060pyfOBaHUA AN1s Lenei
OkasaHua Ycnyr, AGOHeHT mpu pactopxeHun [orosopa (6o cooTBETCTBYHOLLEro MpunoxeHus) 06s3aH BO3BPaTUTb
o6opypoBaHve OnepaTopy B paboyem COCTOSIHUM C YYETOM eCTECTBEHHOIO M3HOCA.

Crartbsa 9. NpaBa OnepaTopa

9.1. OnpefensaTb YCNOBUSA OKa3aHUA YCNyr, B TOM yucne TapuiHbIX MIaHOB, MOCPEACTBOM BBEAEHUS HOBbIX TapUtHbIX
MMaHOB/YCNyr Wvnn BHECEHUS WM3MEHEHWs B [JECTBYHOLLME YCMOBMA OKasaHWus Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HaCTOALLWMMU Y CNIOBUAMM MOPSLKE.

9.2. lMpuocTaHaBMBaTb C COGMIOLEHMEM 3aKOHOAATENIbHO YCTAHOB/IEHHOW Mpoueaypbl OKasaHue YCayr B clydvae
HapyLueHns ABGOHEHTOM NpaBW/, YCTAHOBMEHHbIX HACTOAWMMU Ycnosusamu ([0rosopom), B TOM YWCNe HapyLUeHUS
CPOKOB OMMaThbl YCAyr, a paBHO Mpy HecobnofeHnn ABOHEHTOM HOPMATWBHbIX NPaBOBLIX aKTOB B 06/71aCTW CBA3N -
BM/IOTb 0 YCTPaHEHNs HapyLUeHWiA. [pruocTaHOBNEHWe OKa3aHUsA Y Cyr nMpW OKasaHun ycayr ansa Hyxq 060poHbI CTpaHbl,
6e30MacHOCTH rocyfapcTea 1 06ecreyeHns nNpaBonopsaKa BOIMOXHO U OCYLLECTB/IAETCA TONLKO B CyYasX U B MOPSAKe,
YCTaHOB/IEHHOM 3aKOHO/aTe/lbCTBOM O CBA3M.

9.3. lMpu ypesBblyaiiHbIX CUTyaUMaX MPUPOAHOIO WM TEXHOTEHHOro XapakTepa OnepaTop B MOPsAKe, ONpeaeneHHOM
3aKOHOZATEeNbCTBOM, BMpaBe BPEMEHHO MPEeKpPaTUTb WAW OrpaHUYWTb OKasaHWe YCNyr CBA3W. YTMONHOMOYEHHble
rocyfjapcTBeHHble opraHbl B COOTBETCTBMM C 3aKOHOAATE/NILCTBOM POCCMU MMEKOT MPaBo Ha MPUOPUTETHOE MO/NbL30BaHNe
ycnyramu cBssu.

Cratbsa 10. O6s3aHHOCTU OrnepaTopa

10.1. MpegoctaBnTb AGOHEHTY MpK 3aKNOUeHUM [orosopa HEOO6X0AMMYHO U JOCTOBEPHYHO MH(OpMaLmMio 06 Ycniyrax, ux
MepeyHe 1 npasunax okasaHus, TapuHbIX MiaHax, nopsagke W yCcnoBWsX OnnaTbl YCnyr, Nopsagke v CPOKax A0CTaBKM
CYETOB.

10.2. OpraHun3oBath 6ecnnaTHoe 1 KpyrnocyTo4HOe KOHCY/IbTUPOBaHKE Mo BONPOCaM MoJib30BaHWA YCayramu v pacyeToB
3a Ycnyru, B T.4. NPefoCTaB/ATb MHAOPMALLIIO 0 Tapudax Ha YCnyru u cocTosHUmM Jluuesoro cyeta ABOHeHTa.

10.3. MpuHUMaTL HEO6X0AMMblE OpraHU3aLMOHHbIE Mepbl 18 3alWTbl NepPCOHanbHbIX AaHHbIX ABGOHEHTa U cobmoaaTh
MHble YCTaHOB/EHHble TPe60oBaHKs K 06ecneyeHno KOHDUAEHLMANbHOCTM CBeAeHN A 06 ABOHEHTE.

10.4. HauyaTb oOKasblBaTb AOGOHEHTY YCNyru B TeUeHWe CPOoKa, MpeaycMoTpeHHoro [orosopom, [ononHUTeNbHbIMU
cornatleHnamn v MpunoxeHnamu K florosopy.

10.5. CobntogaTb ycTaHOB/MeHHble OnepaTtopoM CPOKM U MOPSAOK YCTPaHEeHWst HeUCnpaBHOCTEN, NPensTCTBYHOLLMX
Mo/b30BaHUIO TeNIeMaTUYeCKUMKM YCyramMun CBA3N 1 ycyramu no nepejade faHHbIX.

10.6. Ornepatop 0CBOOOXAAETCA OT OTBETCTBEHHOCTW 32 HEWCMONHEHWE WM HEHAL/MEeXallee WCMOMHEHVE NPUHATBLIX Ha
cebs 06s3aTeNibcTB Mo JlOroBopy, €cinM MX HEWUCTONHEHWE WV HeHaf/ieXalllee MCMOJSIHEHWE MPOW3OLLIO BCNeAcTBume
06CTOATENBCTB HENPEOAONMMON CWUJTbl, MO BUHE TPETBUX MWL, UK B CBA3W C AeNCTBUAMM ADOHEHTA.

10.7. B cnyyae npusneveHnss OnepaTtopoM TPeTbero nuua Ans  OCYLUECTB/IeHUs € ABOHEHTOM-AO0/MKHUKOM
B3aMMOZEICTBMA NO BO3BPATY MPOCPOUEHHON 3af0/DKeHHOCTU. OnepaTop Wam nuo, AeiCTBYIOWee OT ero UMeHu 1 (Mnn)
B €ro uHTepecax, yBegomnset 06 aToM ABGOHeHTa-JOMKHMKA B TeUeHWe TPUALATY paboumnx AHe nyTem HarnpasneHus no
noyTe 6eCKOHBEPTHLIM OTMPABAEHNEM WM NPOCTLIM NMUCbMOM COOTBETCTBYHOLLETO YBEAOMIIEHUS.

Pasgen V. CToumMocCTb yCnyr v nopsgoK pacyeToB

Crtatba 11. Tapudbl Ha Ycnyru



11.1. Tapubl Ha Ycnyrn, EgmHuua Tapudmkaumm YCnyr v nopsgok onsiathl HEMONHOW EguHMUbl Tapudukaumm
ycTaHasnmeatotca  OnepaTtopom  CamMOCTOATENIbHO B TapUMHbLIX NnaHaxX, AOMOMHUTENbHLIX —COrnalleHmsa  uunu
MpunoxeHusax K Jorosopy.

11.2. NHdopmaums o JeicTBYOWMX M HOBbIX Tapuax Ha Ycayru n TapudHbix nnaHax Onepatopa NpesocTaBnserca B
MecTax paboTbl ¢ AGOHEHTaMM M PO3HUYHO peannsaLymn ToBapoB 1 Ycnyr Onepartopa, a Takoke MOXET pacnpoCTpaHAThCS
OnepaTopom UHbIMK cnocobamu, B TOM Yincrie Ha CaliTe OnepaTopa.

11.3. Mpu 3aknodeHMn [Jorosopa B COOTBETCTBUM C HACTOSALWWMMK YCNOBUSIMM ABGOHEHT yKasblBaeT BblOpPaHHbI UM 13
npegnaraeMbix Onepatopom TaputHbIi NiaH, KOTOPbIA CTAHOBUTCA HEOTbEMJIEMOI YacTbio [lorosopa.

Crartba 12. MeToz pacyeToB

12.1. MpWMeHMMBbIA NPV OKas3aHUM YCAyr MeTOj pacyeToB yKasbiBaeTcsi B Jorosope, [ONONHWTENLHOM COMfaleHnu,
MpunoxeHun k forosopy u/vnu TapuHom nnaHe. OCHOBaHMA NPUMeHeHUs MeTofa onpefenstorcs OnepaTopoM U
YCTaHaBNMBAIOTCA B TapuUHbIX naHax. MpuUnoXeHUsx w/unu GOMOMHWUTENbHLIX COrnalleHusx K Jorosopy, a Takke
[OBOAATCA [0 CBeAeHus ABGOHeHTa MHbIM crnocobom. Onnara MOXET NPOU3BOAUTLCA HA/IMUYHBIMUW LEHEXHBIMW CPpeLCcTBaMU
1 6e3HaIMYHbIM CMOCOBOM.

12.2. ABaHCOBbIi MeTog pacuyeToB. [lpyM aBaHCOBOM METOfe pacyeToB Ha JlueBoil cueT AOOHEHTa A0 Hadana
npefocTaBneHus Ycnyr AGOHEHT BHOCWT aBaHC (nnaTtex), obpasytowmii Ha JIMLeBoM cueTe onpeensemblii OnepaTopom
MONOXWTENbHBIA OCTaToK. pu 3TOM pacyeTbl NPoM3BOAATCS ABGOHEHTOM 3a (DaKTUYECKM OKasaHHble B PacueTHOM
nepuoge Ycnyru, ¢ y4eTOM BHECEHHO paHee CyMMbl aBaHCa.

ABaHCOBble MNnaTeXy, BHeCEHHble Ha JluueBol cyeT ABOHEHTa, WCMOMb3YKTCA [ Onnatel YCAyr Mo Mepe UX
noTpe6neHns A6oHeHTOM. CyMMbl aBaHCOBbIX MAATEXeN onpeaenatoTcs caMum ABGOHEHTOM, UCXOAS U3 MpeanonaraeMoro
o6bema NoTpebneHns 3aKasbiBaeMbIX Y Cyr 1 BblopaHHOro TaputhHOro niaHa.

Mpn 3akntoueHun [orosopa ABGOHEHT BHOCUT MepBblii aBaHCOBbLIA MaTeX B CYyMMe, OMNpeAensiemMoli BblGpaHHbIM
TapuHbIM nnaHoM. JononHWUTENbHbIM cornallueHmeM n/wnu MNpunoxeHnem K orosopy, nocne Yyero OnepaTop HauvHaeT
OKasbIBaTb eMy Ycnyru no Jorosopy.

Onepatop Bnpase orpaHnyMTe OBbEM MpPefoCTaBNAEMbIX YCMYr WM MOMHOCTLIO MPeKpPaTUTb MPefoCcTaBneHve YcCnyr
A6oHeHTY npu noctynnieHun B ACP Onepatopa WHopMauun 006 OTCyTCTBUM Ha Jluuesom cuete ABOHEHTa
MONIOXKMTENBHOrO OCTaTKa. B0306HOB/IEHME NPefOCTaBNeHNs YCyr NPOW3BOLMUTCA NMOCNE MOCTYM/IEHWS Ha CYET WM B
Kaccy OnepaTopa uAM YMNOAHOMOYEHHOMY fINLY O4YEPefHOr0 aBaHCOBOrO MNnaTeXxa, 06pasyrLLEro MONOKUTENbHbINA
OCTaToK Ha JliLeBoM cyeTe.

Onepatop B Uensx o6ecrieyeHWs WCMONHeHWs AB60OHeHTOM 06s3aTensCT8 No Jlorosopy BhpaBe YCTaHaBMBaTb
HECHVXaeMblii MOMOXMTENbHBIA OCTaTOK Ha JnueBom cueTe AGOHEHTa B 3aBMCMMOCTM OT MepeyHs, obbema Ycnyr u
TapudHoro nnaHa, BblbpaHHOro A60HeHTOM. Orepatop Bnpase orpaHWuuTb O6bLeM MpefoCTaBiseMblX YCyr uam
MONHOCTLIO NPEeKPaTUTbL NpefocTasneHve Ycnyr ABGOHEHTY B TOM C/lyyae, ecin OCTaToK Ha J1MueBoM cyeTe ABOHEHTa
[OCTUTaeT HeCHWXaemMoro ypoBHs. B0306HOB/MEHVE NpefoCTaB/IeHns Y Cnyr Npou3BOAUTCA NOc/e NOnosHeHUs JIMuesoro
cyeTa ABOHEHTa [0 CyMMbl, MpeBbILAOWE YPOBEHb HECHMWXKaeMoro octatka. WHgopMauuio 0 HEeCH/XaemMoM
MOMOXMTENbHOM OCTaTKe AGOHEHT MOXET MonyymThb y Onepatopa.

12.3. Onnata nNOCPeACTBOM OT/IOXKEHHOro nnatexa. lMpy onate NOCPEACTBOM OT/IOKEHHOTO Miatexa ABOOHEHT
MPOV3BOAUT OMAaTy 3a (hakTUYECKW OKa3aHHbIe YCyru B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALLMMM Y CNOBUAMU
B TeyeHue 20 (gBajguaTv) AHeli C MOMEHTA BbICTaBneHWs cyeta Onepatopom. Onnata NPOWM3BOAUTCSH B COOTBETCTBUM C
nepeyHemM, 06eMOM MOTPEBNEHHbIX AGOHEHTOM YCNyr U BblbpaHHbIM TapuhHbIM M1aHoM.

CyMmma K onfarte 3a (hakTUYeCKMN OKazaHHble Y Cyry onpegenseTcsl Ha OCHOBaHUM noka3aHuin ACP Onepatopa.

OnepaTtop BrpaBe yCTaHaBNMBaTb UMUTbI (Npedesnbl) KpeauToBaHuA B LienoM Ans JIuuesoro cyeta AGOHeHTa u/unm ans
OAHOr0 YHMKa/IbHOro Kofa MaeHTU(MKauymn 13 BblaeneHHbIX AGOHEHTY no ofHoMy [orosopy, npu SOCTMXKEHUW KOTOPbIX
Onepartop MMeeT MpaBo OrpaHNyMTb WAN MPEKPaTUTb OKaszaHue Ycniyr no JINLeBoMy CUETY UM TakOMY YHUKa/lbHOMY
Kogy (YHuKanbHbIM KOfaMm) WAEHTUDMKaLMW, COOTBETCTBEHHO, W/WAW BbICTaBUTb BHEOYEPEAHON CYET 3a (DaKTUYECKU
OKa3aHHble YCyru, KOTOopbIii 4O/MKEH ObiTh ONayeH B CPOK, YKasaHHbIA OnepaTtopoM. BHeouepeaHOW cUeT MOXET ObITb
BbICTaB/IEH 3a MEPUOL, BPEMEHW, MPOLOMKMTENbHOCTLIO MeHbLUe PacyeTHOro nepuoga. IMpu He NOCTYMNIeHUW B CPOK Ha
cyeT unu B Kaccy Oreparopa Wiy YNoSHOMOYEHHOMY NALY JeHEXHbIX CPeACTB, JOCTATOYHbLIX ANF OniaTbl OKa3aHHbIX
Ycnyr, OnepaTtop Bnpase orpaHWunTb O6bEM NpefocTaBAsieMbIX YCAyr WM MOAHOCTbIO MPEKpaTUTh MpefocTaBeHne
Ycnyr [o NOCTYNAeHUs COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha cyeT uim B kaccy OnepaTtopa unv Y nonHOMOYEHHOMY
nvdy. Pa3Mep nmMuTa (npegena) KpeautoBaHUs MOXET onpefenaTbea OnepaTtopoM B 3aBUCMMOCTU OT MepeyHsi, obbema u
croumocTu (TapuhHOro nnaHa) NCrosnb3yeMbiX YCnyr U UHbIX AaHHBIX.

B cnyyae noctynneHns Ha cyeT unm B kaccy Oneparopa UayM YTMOMHOMOYEHHOMY JIMLY U3NULLIHKX CYMM, YrnadeHHbIX
ABOHEHTOM MO BbICTAB/IEHHOMY CUETY, YKa3aHHble U3/IULLHUE CYyMMbI UCNOJb3YHOTCA [J1 PACUETOB 3a Y CNyru, oKasaHHble
OnepaTopom 3a WHOIA PacyeTHbIiA Nepuog.

Cratba 13. Cuert 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TeueHwe 5 (MATWM) KaneHAapHbIX [AHE C MOMEHTa OKOH4YaHMs PacueTHOro nepuoga
BbICTaBNseT ABGOHEHTY CUET Ha OCHOBaHWMM MokasaHuii ACP Onepatopa. CueT ABnseTcs 6e3yC/IOBHbIM MOATBEPKAEHNEM
thakTa 1 06beMa OKasaHHbIX YCyr 3a PacyeTHbI nepuog,

13.2. Onepatop focTaBnseT ABGOHEHTY cyeTa MO ajpecy, COrnacoBaHHOMY Mpu nognucaHuy forosopa. Ecnn agpec
[lOCTaBKM CYeTa He YyCTaHOBNeH [JOroBOpOM, COrfacoBaHHbIM CMNOCOGOM W (UNM) afipecoM [OCTaBKM CyeTa CUUTAeTCH
3NIEKTPOHHBIV afgpec MepCoOHNULMPOBAHHOW CUCTEMbI CaMo0ob6CayXnBaHUA OrnepaTtopa, Yepe3 KOTopyd ABGOHEHTOM
OCYLLECTBNISAETCH LOCTYN K CBeAeHMAM 06 OKasbiBaeMbIX eMy Ycnyrax, pacyetax ¢ OnepaTtopom W WHOW MHGopmaumn
(JTuHbIN KabuWHET).

13.3. CueT fo/mkeH 6bITb onayeH AGOHEHTOM B TEUEHME CPOKa, YKa3aHHOIO B HACTOALLMX Y CNOBUAX, ECAIM UHON CPOK HEe
cOornacoBaH CTOPOHaMW.



13.4. HenonyueHne nnm 3agepkka B MOAy4YeHUM cyeTa ABOHEHTOM He AB/SETCA OCHOBaHMEM /11 OTKasa OT Onsarthl
ABGOHEHTOM Y CNyr WY OCHOBAHWEM NS NOYYeHUA OTCPOYKU, PaCCPOUKHM MO OnaTe.

13.5. Tpu [OMNOMHUTENBHLIX MOAKIIOUEHNUSX ABOHEHTY BbLICTAB/ISETC CUET, BKIOYAOWWMIA B cebs nnaty 3a
npefocTaB/eHre 4OCTYMa K CETU cBsisu Onepatopa (e NPUMEHMMO), aBaHCOBBIA W Apyrue nnatexiu. Onepatop Bripase
He npefocTaensTb AGOHEHTY YCnyru o0 MOCTYM/IEHWS! COOTBETCTBYHOLLMX CYMM Ha CYUET WM B Kaccy Onepatopa wim
YNONHOMOYEHHOMY JIULLY.

13.6. V3BewleHns, yBeAOMNEHNs 1 Apyrve ogmumanbHble Matepuansl Onepatopa MOryT ObiTb MOMELLEHbI B KayecTBe
nHopmaumm 06 Onepartope, NPeAoCTaBseMOin ABOHEHTY, Ha CTpaHMLax coobLLeHuid cueTa n/man B JIMuHOM KabuHeTe.
CornacoBaHHbIM MeXxgy Omnepatopom 1M ABGOHEHTOM CMOCO6OM HamnpaBieHus ABOHEHTY OMULMaILHOR MHDOopMaLum
OnepaTopa B 3TOM CNy4ae CUMTaeTCs Crocod JOCTaBKM cueTa, onpefeneHHbIii B [loroBope, B Nopsiake, yCTaHOB/EHHOM B
NyHKTe 132 HacToAWMX YCMOBWiA. YCNOBWS MOMb30BaHMA JIMYHbIM KabUHETOM OMpedenstTCsa COOTBETCTBYHOLLMM
COr/aleHveM.

Cratba 14. Onnarta Ycnyr

14.1. PacyeTbl Mexgy OnepatopoM 1 AGOHEHTOM MPOU3BOAATCA B Py6/sX.

14.2. MOMEHTOM WCMOJHEHNSA [eHeXHOro 06s3arensCcTBa ABOHEHTa CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
JEHEXHbIX CPEACTB Ha pacyeTHbIA cyHeT uam B Kaccy OnepaTtopa WM Ha pacyeTHbI CUeT/B KacCy YNOMHOMOYEHHOTO MM
nvua. B cnyuae onnatel Ycnyr Kaptoii Onnatbl, Kpome TOro, Heo6XOAMMbIM YCMOBMEM WCMOMHEHUS ABGOHEHTOM
[leHeXXHOr0 06s3aTeNbCcTBa ABMIAeTCA AKTUBALMA KapTbl.

14.3. ABOHEHT NPOM3BOAUT OMaTy 3a Ycnyru ¢ ykasaHueMm Jliuesoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX YHUKANbHbIX
KOZLOB MAEHTUUKALMM W/VAN UHBIX MAEHTU(MKATOPOB, YCTaHOBNEHHbIX OnepaTopoM. [ns Ueneli pacyeTa 3a OKasaHHble
Ycnyru ucnonb3yerca TOT Tapud, KOTOPbIN AeACTBOBA HA MOMEHT YCTAHOB/IEHNSA COOTBETCTBYHOLLEr0 COEAMHEHNS.

Pasgen VI. MNpouune ycnosus

Cratbs 15. Mopagok npegbsABieHNS NPETEH3NI N UCKOB

15.1. Bce pasHornacus wnu Cropbl, KOTOpble MOrYT BO3HWUKHYTb, OYyAyT, MO BO3MOXHOCTW, YPErynvMpoBaTbCcA MyTem
MeperosopoB.

15.2. Ecnin corfiacue no Kakum-nnbo npuyvHam He GyAeT LOCTUTHYTO B XOfe A0CYAe6GHOro yperynvMposaHus (MomMmmo
MeperoBopoB 0653aTeNbHO BK/IHOYAOLLEro B Cebsl B COOTBETCTBUM C PefepanbHbIM 3aKOHOM P® «O cBA3W» npesbsasfieHne
AGOHEHTOM MpeTeH3WM M ee paccMmoTpeHue OmnepaTopoM) B cyaeGHOM Mopsgke BCe cnopbl Mexay OnepaTopoM U
ABOHEHTOM - HOPUANYECKUM NIULOM/MHAMBUAYAbHBIM MPeANPUHUMATENIEM PAacCMaTPUBAIOTCS B apOUTPaXHOM Cyfae Mo
MECTY HaxoxzeHus Onepatopa, U3 LedTeNlbHOCTU KOTOPOro BbITEKAET Crop. PaccmMoTpeHme crnopos Mexay Onepatopom u
ABOHEHTOM-(IN3NYECKUM  IMLOM  (MOTpebuTenieM) MPOM3BOAMTCA B Cyde B COOTBETCTBAUM C  [EWCTBYHOLLUM
3aKOHOJATE/IbCTBOM.

15.3. MNpegbsaBneHne AGOHEHTOM MpeTeH3nin OnepaTopy OCYLLECTB/SETCA B YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM Pd
MopsiaKe C MPUIOXEHVWEM HEOOXOAMMbIX [/11 PAcCMOTPEHMA MNPETeH3UW [OKYMEHTOB, BKIOYas [OKYMEHTHI,
noATBepXaaroLye akT HapyLeHus OnepaTtopoM 06s3aTenbCTs no Jorosopy.

Crartbsa 16. OtBeTcTBEHHOCTL CTOPOH

16.1. 3a HencnosiHeHe UM HeHaZ/eXallee UCMOMHEHUe NPUHATLIX Ha cebs 0653aTeNsLCTB CTOPOHbLI M0 [0roBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AECTBYHOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 0653yeTcst BO3MeCTUTb ABOHEHTY yLLEep6, NPUYNHEHHDBI eMy BUHOBHbIMM LeiAcTBUAMU OnepaTopa B XOfe
NCMOMHeHWs  [loroBopa, ecnM  WHOW  pasmep OTBETCTBEHHOCTM Onepatopa He YCTaHOB/EH  [AeACTBYHOLMM
3aKkoHofaTenbCTBOM Poccuiickoi degepaumu.

16.3. B cnyyae HeonnaTbl, HEMOTHOW WX HECBOEBPEMEHHOW onnaTbl Yciyr AGOHEHT ynnadnBaeT Onepatopy HeycToiKy
B pa3mepe 1 npoLeHTa CTOMMOCTY HEOM/Ia4yeHHbIX, OMNJIaYeHHbIX He B MO/IHOM 06beMe WK HECBOEBPEMEHHO OM/IaYeHHbIX
Ycnyr 3a Kaxablii AeHb NPOCPOYKW BM/OTb A0 AHS MOralleHns 3af0/MKEHHOCTU, HO He 6onee CyMMbl, MoAnexatlei
onsare.

16.4. CTopoHa, He WCMOSHMBLUAA WM HeHAL/eXaluM 06pa3oM MCMOoNHMBLUAA o6sa3aTensctsa no Jorosopy, HeceT
OTBETCTBEHHOCTb, €C/IM He [OKaKET, YTO Ha[/exallee WCMOMHEHWe 0Kas3anocb HEBO3MOXHbIM BCMeACTBUE [AeiCTBMA
HEMNpPeoLoNMMON cunbl (T.e. YPe3BbIYaHbIX Y HENPeSOTBPATUMbIX MPU AaHHbIX YCNOBUAX O6CTOATENLCTB), HaXOAsLLencs
BHE KOHTPO/SA CTOPOH W HENOCPELCTBEHHO NOBMMSABLUENA Ha BOSMOXHOCTb UCMONHEHWA 0653aTenbCTB. Mpu upe3BblyaliHbIX
CUTyaUMAX MPUPOAHOro M TEXHOTEHHOro xapaktepa Orepatop B COOTBETCTBMM C 3aKOHOLATENLCTBOM BMpaBe BPEMEHHO
MPeKpaLLaTb UM orpaHMunBaTb ABGOHEHTY OKa3aHue YCIyr.

16.5. Mpn BO3HMKHOBEHNW OBCTOSATENLCTB HEMPEOAONMMON cunbl (“opc-Maxkop™), CTOpoHa no [oroBopy, He MMeroLas
BO3MOXHOCTM  BbIMOMHATL  0683aHHOCTM Mo JloroBopy, A0/MKHA He3aMeAnMTeNbHO HanpaBuTb APYroi  CTOPOHE
yBEIOM/IEHVE O C/yUMBLUEMCS, O MPUUMHAX CYUMBLUErOCS, CO CCbIIKOA Ha JOKYMEHT, BblaHHbIli COOTBETCTBYHOLLMM
HE3aBMCVMbIM KOMIMETEHTHbIM OpPraHoM, MOATBEPXAAIOLLMI HANMuMe U NPOLO/KMTENBHOCTb AENCTBUA 06CTOATENbCTBA
HEMNpeooNIMMON CUMbI.

16.6. B TOM cnyvae, ecnn 4S9 OTAENbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MpefyCMOTPeHbl 06f3aTe/lbHble MpaBuia,
YCTaHaBNVBAKOLWME WHble OCHOBaHWS W Mpefenbl OTBETCTBEHHOCTW Oreparopa MO CPaBHEHWIO C W3/IOXKEHHbIMW B
HaCTosLLel CTaTbe, TO B OTHOLLEHUW TaknX ABOHEHTOB NMPUMEHSIOTCS NPaBuna, YCTaHOB/EHHbIE 3aKOHOM. B cnyuae, ecnm
OTAeNbHble MOMOXEHNS HACTOALLMX YCOBUIA B COOTBETCTBUM C 3aKOHOLATENbCTBOM P® HenpuMeHWMbI 415 KaKoii-nmbo
KaTeropuy ABGOHEHTOB, TaKMe MOMOXEHUA He NOANEXAT MPUMEHEHUNIO 15 AaHHOW kaTeropun AGOHEHTOB.

CtaTbsa 17. BHeceHMe U3MEHEHMIA B NepeYeHb YC/yr, HacTosILue Y CoBUs 1 MHble ycnosums [orosopa
17.1. ABOHeHT BMpaBe B yCTaHOBNEHHOM OnepaTopoM MOPsSAKE W3MEHWTb MCMOMb3YeMblA MepedeHb YCayr, CeTeBbIX
afipecoB, K KOTOPbIM OH MMEeET JOCTYN MPU OKa3aHUW TeneMaTU4ecKmx YCiyr cBAsv u/unv TapuHbliA nnaH, yBegomMus 06



aTom OnepaTtopa MUCbMEHHO WM B MHOM yKa3aHHOI OnepaTopoM ¢opme (B TOM 4YMCiE C WCMO/b30BAHWEM CPEACTB
thakCMMWIbHOI CBS3W, unn VIHTepHeT-ceparcoB OnepaTopa).

17.2. OnepaTop BrpaBe BHOCWTb MPELJIOKEHMS MO W3MEHEHWKD W [JOMOMHEHUKO HACToAWMX Ycnosuid, [orosopa.
VI3MeHeHMe HacTosAWmMX YcnoBuiA, J[oroeopa OQOpMISeTCs MyTeM 3akK/HOYeHUs [JOMOMHWUTENBHOrO COrfaleHns B
MMCbMEHHOV thopme. 3aKTYeHneM LOMOMHUTENBHOIO COrNalleHnst B NMMCbMEHHOR hopme npusHaeTcs 06MeH CTOpoHamu
[LOKYMEHTamMM, a TakKKe CoBeplieHne AOGOHEHTOM KOHK/HOLEHTHbIX AEACTBWIA, MepeyeHb W MOPSAOK OCYLLECTBEHUS
KOTOpbIX onpegenstotca OnepaTopoM. YCTaHOB/EHME U U3MeHeHWe TapuUHbIX NAaHOB, OTAeNbHbIX TapUROB Ha YCyru n
MHBIX LIEHOBbIX YC/TOBMIA MPON3BOANTCA B MOPSAKE, MPEAYCMOTPEHHOM M. 17.3 HACTOSLWMX Y CMOBWIA.

17.3, Onepatop Bnpase, B /It060M C/yyae, YCTaHaB/MBaTb CAMOCTOATENIbHO TapuhHble NfaHbl, a TakXkKe YCTaHaBNMBATb
N/ M3MEHATb OTAeNbHbIE TapuUMbl Ha YCyru, onpesensTb UHbIE LIEHOBbIE YC/IOBMA NMPeaocTasneHus Ycenyr. OnepaTtop
n3BeaeT ABGOHEHTOB O BBEJEHWU YKa3aHHbIX W3MEHeHWA He MeHee uyem 3a 10 KaneHAapHbIX AHeld [0 MOMeHTa
BCTyMNneHnst ux B cuny Ha Caiite OnepaTtopa, a Takke 4Yepe3 CpefcTBa MacCOBOW MH(opmaumu, ykasaHHble Ha Caiite
Onepatopa, B Cily4yae ecnm Takas 06si3aHHOCTb Onepartopa MpefycMOTpeHa [Le/CTBYHOLWMM 3aKOHO4AaTeNbCTBOM P,
LJononHuTeNbHbIE YBELOMIEHUA MOTYT HaNpaBAsaTLCS UHbIM cnocobom. MHhopMupoBaHne ABGOHEHTOB-HOPUANYECKNX UL
00 V3MEHEHWW Tapu(oB Ha YCIyrn MNPOM3BOAUTCA MyTEM pasMELLEHUs COOTBETCTBYHOLMX W3BELLEHMA Ha caiTe
Onepatopa, ecnv MHOM Cnocob He cornacoBaH CTopoHamu. OnepaTop BrpaBe HanpaenATb AGOHEHTaM AOMOHUTENbHbIE
M3BELLLEHNS B COOTBETCTBMM C HACTOALWMM MYHKTOM, B TOM 4uCfie NyTeM pasMelleHus MHQopMauuM B cyeTax 3a
OKasaHHble Ycnyru. V3BelleHne Takke OCYLLEeCTBASETCA B MecTax 06CnyxuBaHus ABOHEHTOB B C/ly4asX, €C/iM TakoM
Crnocob M3BeLleHNs MpPeayCMOTPEH B KayecTBe 0053aTeflbHOr0 B COOTBETCTBMM C 3aKOHOAATENIbCTBOM. YBEAOMIEHMS,
HanpasnsieMble OnNepaTopom WM IMLOM, AEACTBYIOLLMM OT €ero MMeHU 1 (Un) B ero uHtTepecax, AGOHEHTY-A0/MKHIKY B
LeniSX BO3BpaTa MPOCPOYEHHON 3af0/HKEHHOCTUN, BK/IHOYas YBEAOM/EHMS, YKasaHHble B M. 10.7 HacTosAWMX YCnoBwii,
MOrYT ObITb MOAMNMCaHbI C UCMOJIb30BAHUEM (PAaKCUMU/ILHOTO BOCTMPOU3BEEHUA NOANUCK YNTONHOMOYEHHOIO /INLA.

Kpowme Toro. Onepatop Bnpase B 04HOCTOPOHHEM MOPALKe ONPeAensiTb N U3MEHATb NepeyeHb Y NOSHOMOYEHHBIX N,

Crartbsa 18. NpekpalyeHre Jorosopa

18.1. AGOHEHT BrpaBe OTKa3aTbCA OT Ja/bHENLIero WCnonHeHWs [orosopa, NMpov3BeAs BCe pacyeTbl ¢ OrnepaTopom K
NoJaB COOTBETCTBYIOLLIEE 3a5iIB/IEHME.

18.2. C mMomMeHTa OTKa3a AGOHEHTa OT UcnosHeHws [lorosopa Wy pacTopxeHus [orosopa Mo ApYyruM OCHOBaHWSM,
0653aTeNbCTBA CTOPOH CUMTAOTCA MPEKPALLEHHbIMU 33 WUCK/YeHneM 0653aTenbcTB ABOHEHTa, CBA3aHHLIX C OMAaToW
OKa3aHHbIX, HO He OMna4yeHHbIX Ha MOMEHT pacTopxeHws [lorosopa Ycnyr. OcTaBLIascs nocsie UcnonHeHns ABGOHEHTOM
00653aTeNbCTB MO OMnJiaTe OKasaHHbIX YCAyr CyMMma pasHuUbl MeXAY ona”eHHoW no [orosopy CyMMOlM M CTOMMOCTHHO
OKa3aHHbIX Ha MOMEHT pacTopeHus [loroBopa Ycnyr Bosspalliaetcd AGOHEHTY Ha OCHOBaHWil ero COOTBETCTBYHOLLErO
3a9B/1eHMA.

18.3. Mpn oTkaze A6GOHeHTa OT ucnosHeHns [Joroeopa OneAapop-T3Hpe TpeboBaTh ' AGOHeHTa nfaTy 3a
NpefoCTaBNeHHbIV JOCTYN K ceT OnepaTopa B NO/IHOM 06beMe M0 >TTa \BAeLy LM Tapugam.

M.IM.



MpunoxxeHne Ne 2
K gorosopy 06 okasaHum ycnyr cBasu Ne 61108301083 ot 01.09.2021

My6nnyHoe akumoHepHoe o6uecTBo «MobunbHble TeneCuctembl»

MouToBLI agpec 672027,r. YuTa, yn. CmoneHckas, 4.47 nomeuweHue 7 , 1en.8(3022) 35-904)3, 8-800-2504)8-90

NHH 7740000076, KM 753602001, OrPH 1027700149124

BaHKOBCKMe pekBU3NTbl: [y6nnyHoe akumnoHepHoe ob6wectBo «MTC-BaHk» r. MOCKBA, p/c 40702810300000003906,

Kk/C 30101810600000000232, BVK 044525232,

NHH 7740000076, KM 753602001, OFPH 1027700149124

NnueH3us ®egepanbHoli cnyx6bl Mo Hag3opy B cchepe cBsA3M Ne 172247 oT 05.06.2019r, Ha «TenemaTuyeckume ycayru cBs3m», CpoK gelictBus
00 «05» nwoHa 2024 r.

NuueH3na ®eaepanbHoii cnyx6bl No Hag3opy B chepe cBA3m Ne 172249 ot 05.06.2019 Ha «Ycnyru cBsi3v No nepegaye faHHbIX, 3a
VICK/IIOYEHMEM YC/yT CBA3W MO nepejave faHHbIX AN Ueneii nepefayun rosocoBoil MHpopmaunum», cpok geiictems fo «05» noHs 2024 r.

Mpy nognucaHnn Hactosiwero JoroBopa AGOHEHT BbIpaXXaeT corfacne ¢ YC/I0BUSIMM OKa3aHUsi TesieMaTUUecKux ycyr
M yCnyr no nepefaye AaHHbIX MO CETAM (PMKCUPOBaHHOM cBA3M «MTC» (ganee - YCNOBMA) M CO BCEMM MHbIMW 4HacTAMU
[JoroBopa, noATBepXAaeT 03HAKOMJ/IEHUE C MepeyHeM /inl, KoTopble MOryT o6pabaTbiBaTh ero nepcoHasbHble AaHHble (B
cooTBeTCcTBUM € N. 3.4, 3.5 YcnoBuii), a Takke, YTO TapUHbIA NaH 1 YC/I0BUS CO BCEMU MPUIOXEHUSIMU €My W3BECTHbI,
MOHSATHbLI 1 NOyYeHbl UM.

Homep porosopa: 61108301083

TapudHbIi nnaH: WHTepHeT B ochuc 200 Méut/c, 12600 py6 HAC. r Yuta, yn. 9 fAuBaps, gom 43
MHTepHeT B ochuc 60 Méut/c, 6000 py6. HAC. r. YuTta, yn. M. OcuneHko, 18

MeTog pacyeTa: CMeLlaHHbIl

AaHHble ABOHEHTA:

HanmeHoBaHue: FocypapcTBeHHoe npodeccuoHasnbHoe o6pa3oBaTesibHoe ydpexzeHne «YUTUHCKUi
NOINTEXHUUYECKUIA KOoNnemx»

KO pugnyeckunii agpec; r. Yura, yn. MN. OcuneHko, 18
MHH: 7536011180 KMM: 753601001

AfLpec yCTaHOBKM aBOHEHTCKOro 060pyAoBaHus:

MpaBo Ha nomeweHne ( CobcTBEHHOCTL/apeHna)

MpepoctaBneHne AGOHEHTCKOINo 06opynoBaHUA:
- ONA uenei okazaHusi TeneMatnyeckmx ycnyr 0O na | | Het
- NS uenei okasaHus ycnyr BugeoHabnogeHms | lpal .iHeT

TEXHOJ/IOTUA/CTAHAAPT ®OPMUPOBAHUA ABOHEHTCKOW NIMHWN: Ethernet

Tun aboHeHTCcKoro o6opyaosaHusa (MK, Hoytoyk, Wi-Fi PoyTep)

HacTpoiika aboHeHTCKOro o6opyaosaHusa (ga/Her)
Apyroe

OOMNONIHUTENBbHBLIE KOHTAKTHbLIE AOAHHbLIE AN4 MNOAYUEHUA WH®OPMALMKM O CHOEUMNANBbHBIX
MPEANTOXXEHUAX MTC:
TenedoH: E- mail:

Cnocob6 goctaBku cyeta (e-mail, Ha pyku, He ornpegeneH):
Ecnn He ykasaHo gpyroe, AGOHEHT Bblpa)kaeT CBO€e cornacume Ha:

nepegavy v nopydyeHme o6paboTKN TPETbUMWU ANLAMU MEPCOoHasIbHbLIX AaHHbIX AGOHEHTa, cornacHo n. n. 3.4, 3.5
Ycnodhl | | cornacen | | He cornaceH

- nony4yeHve peknambl/nc/I0O/IMOBaHMe CBEAEHMWIA.0 HEM B LLeNsIX NPOABWKEHNS YCyr
cornacé\ L | He cornaceH

Oatagoroso”?7"|;3

MecTo gorosopa;”. Yuta, yn. borpmlloBa 46 b, M. 6, kab. 7
lotr

ABOHEHT: -8 MoanucelBas HacToALW A
rapaHTMpyeT,”NuTo OH 06/1alaeT 3aKOHHbIMW MpaBaMy Ha [loMelleHne, yKasaHHOe B HacTosiLLeM



